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A special thanks also goes to all the Berliners who commit-
ted themselves to refugees, and particularly to the workshop 
group from the Berlin Refugee Council, and the Berlin network 
for particularly vulnerable refugees, from local organisations, 
networks, refugee initiatives and district officials who have 
actively contributed to this brochure.

This new handbook will support you as a resident by making 
you aware of your rights when it comes to your accommoda-
tion in a reception centre or shared housing.

The Senate of Berlin is aware of the difficulties of living there 
and is therefore making efforts to shorten the time you have to 
spend there within the framework of actual and legal possibil-
ities. Our ultimate goal is to make it possible for you to move 
into your own accommodation. Despite these efforts, there is 
unfortunately still no avoiding time in shared accommodation. 
That’s why it’s such an important issue for the Senate Depart-
ment for Integration and Social Affairs. Your rights must be 
protected as a resident of this kind of accommodation. This 
information booklet should make a helpful contribution to this.

communal housing for refugees have been made visible, and 
adjustments made to meet their needs.

In a multitude of discussion formats, we have been able to 
look at current problems and obtain concrete results. For 
example, there is now an updated, simplified, multilingual 
version of the house rules for LAF accommodation available 
to all residents. Another important milestone was the estab-
lishment of a straightforward, independent complaints body 
for refugees and support workers (BuBS) at the beginning of 
this year – further detailed information about this will be given 
in this handbook.

Self-determined living and lodging is our common goal. Fu-
ture housing for refugees in modern residential buildings with 
a self-contained apartment structure – known as modular ac-
commodation (MUF 2.0) – and improved access to affordable 
housing are all part of Berlin’s overall plans for participation 
and integration of refugees in the city.

As a body for coordination and integration management, it 
is particularly important to us that we don’t talk about you 
as new Berliners, but rather talk with you, face-to-face, to 
learn all about your perspectives and individual needs. In our 
Expert Talks, you have allowed us to listen to your life stories, 
your criticisms and your recommendations. Therefore, we 
would like to say thank you for your trust and encouragement 
for further participation in exchanges with politicians and 
administrative bodies.

As the Senate Department for Integration, Labour and Social 
Affairs (SenIAS), we have spoken out against all forms of dis-
crimination alongside Berlin’s SPD/die Linke/Green govern-
ment and committed ourselves to a policy that appreciates 
and recognises diversity in all its forms – totally independent 
of ethnic origin, religion, skin colour, sexual orientation and 
identity, age or gender. Along with this objective, we have 
also set ourselves the concrete task of improving the living 
and arrival conditions of new Berliners with refugee expe-
rience. As the coordination body for refugee management 
(KoordFM), we have been able to support this process of 
quality and complaints management since 2017 and shift the 
focus on empowerment and participation.

With active input from refugees, integration facilitators, 
committed members of the public, counselling services and 
initiatives, accommodation providers, the State Office for 
Refugee Matters (Landesamt für Flüchtlingsangelegenheiten 
– LAF), the specialist department and district refugee coor-
dinators, the daily obstacles and structural flaws of living in 

KoordFM: Expert Talk with women refugees, 2018

KoordFM: ExpertTalk with refugees, 2019

KoordFM: Expert Talk with KoordFM chief Sybill Schulz in 2019

WELCOME

Sybill Schulz 

Chief of the Coordination  
Body for Refugee Management, 
Senate Department for Integration, 
Labour and Social Affairs

Press SenIAS
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However, this does not mean that the State is not authorised 
to influence the cohabitation of its citizens and life in refugee 
accommodation. In this respect, the German Residence Law, 
Asylum Law and Asylum Seekers’ Benefits Act are of particu-
lar significance.

The rules and obligations that will make life in your 
accommodation easier are governed by the house rules:  
www.fluechtlingsrat-berlin.de/laf_hausordnung_dez2020/.  
All residents and employees of the accommodation must 
abide by the house rules.

The LAF enters into contracts with suitable partners for the 
running of reception facilities and shared housing as well 
as for providing security services in our accommodation. 
Naturally, the Basic Law, its fundamental rights and other 

Dear readers,

Living in one of Berlin’s State Office 
for Refugee Affairs (LAF) shelters 
can be very challenging for you and 
your fellow residents. Due to these 
circumstances, it is important that you 
are aware of your rights and the rules 
of living in LAF accommodation. It is 
also important that you know which 
guidelines your accommodation  
providers have to follow and what 
employees and securities are au-
thorised to do. These guidelines are 
primarily the result of the agreement 
reached with the LAF and include 
the service and quality specifications 
(which are updated continuously) as 
well as the house rules.

This handbook will give you information about your rights as a 
resident in LAF accommodation. At the end of this handbook, 
you’ll find references for authorities, counselling services and 
initiatives you can turn to if you think you’re rights are being or 
have been violated.

The Federal Republic of Germany is a free and democratic 
social state governed by the rule of law. This means that the 
State and its bodies (such as the authorities or the police, but 
also the LAF) cannot act arbitrarily but must abide by relevant 
laws at all times.

The first 19 articles of the German Constitution (the Basic Law) 
are particular significant in this respect. These are known as 
known as the “fundamental rights”. The fundamental rights 
guarantee everyone who lives in Germany protection from 
illegal infringement of their rights from the State or its bodies, 
regardless of their origin, sex, nationality or religion. This also 
applies to accommodation. All authorities are directly bound 
to the fundamental rights in their actions and they cannot 
violate them, the LAF included.

Every individual has the right to a adequate housing. This 
is guaranteed by Germany’s Basic Law in conjunction with 
article 11 “International Covenant on Economic, Social and 
Cultural Rights” and article 28 of Berlin’s State Constitution. 
This basic principle of human rights must be respected at all 
times.

applicable laws must also be adhered to in this respect. As a 
resident in this kind of accommodation, it’s important to know 
that these contracts also include concrete services and rights 
for residents. This handbook will explain the minimum re-
quirements agreed concerning accommodation facilities, the 
duties of their employees and what LAF’s contractual partners 
need to be aware of.

The handbook will also give advice on the consequences that 
the fundamental rights, laws and regulations and the service 
and quality specifications will have on your life in the accom-
modation and what your rights are.

Welcome group for refugees in Steglitz-Zehlendorf: running party

INTRODUCTION

http://www.fluechtlingsrat-berlin.de/laf_hausordnung_dez2020/
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KoordFM: Expert Talk with refugees, 2018

KoordFM: Exhibition with young refugees, 2020

YOU SHOULD ALSO KNOW:

When this handbook refers to your “rights” as a resident in 
LAF refugee accommodation, it often means claims that 
are regulated by law which you can take to court (you’ll 
find a list of the most important legislation in chapter 
7). Some of the rights outlined are based on services 
that have been agreed between the LAF and providers 
contractually. If you are refused one of these services, 
then you should contact your accommodation facility’s 
management in all confidence immediately. You should 
not have to face any disadvantages because of this (such 
as being transferred to another room or similar, for ex-
ample). If you don’t want to do this or cannot clarify your 
situation with the management, you can go to the LAF 
itself, the Berlin Independent Complaints Body (Berliner 
unabhängige Beschwerdestelle – BuBS) or independent 
counselling services. Refugees who are receiving help 
from the job centre or a District Office can also contact 
Social Housing Assistance.

	Ɲ Alongside the reception facilities (Aufnahmeeinrich-
tungen – AE) and shared accommodation (Gemein-
schaftsunterkünfte – GU) for refugees, Berlin also has 
other housing facilities for homeless people (so-called 
non-contractual accommodation). The LAF is not 
responsible for residents of these facilities. These are 
taken care of by the District Offices (social housing 
assistance/specialist bodies for housing shortag-
es). The general references to the Basic Law and its 
fundamental rights also apply to these facilities. When 

it comes to the hygiene rules and structural minimum 
standards, the State Office for Health and Social 
Affairs (Landesamt für Gesundheit und Soziales – La-
GeSo) and their minimum requirements for non-con-
tractual homeless shelters (hostels, B&Bs, apartments) 
apply. The LAF has no influence in this regard. If you 
have any questions or complaints about exercising 
your rights in the accommodation, please contact 
your district authority or an independent counselling 
service.

	Ɲ Over the past few years, the LAF’s requirements for 
refugees have been subject to regular further devel-
opment through the responsible office. The informa-
tion in this handbook corresponds to the status as of 
summer 2021. Depending on when a facility was put 
into operation, there may be some differences on 
individual points. There are different types of shared 
housing facilities – types 1–3 – which differ from one 
another in terms of their construction and their care 
services they offer. 

ክክፍፍለለ-ሃሃገገራራዊዊ ቤቤትትጽጽሕሕፈፈትት ጉጉዳዳያያትት ስስደደተተኛኛታታትት፣፣ በበርርሊሊንን (LAF) ስስርርዓዓተተ ገገዛዛ ንንመመቐቐበበሊሊ ትትካካላላትት ከከምምኡኡ'ውውንን  
ሓሓባባርር መመቐቐመመጢጢታታትት ኣኣብብ ክክፍፍልል-ሃሃገገርር በበርርሊሊንን 

ገጽ 1 ካብ 8 
መርገጽ፦ 7/12/2020  

 

1 

. 
 

እእንንቋቋዕዕ ብብድድሓሓንን መመጻጻኹኹምም ኣኣብብ መመቐቐመመጢጢ ንንስስደደተተኛኛታታትትንን ደደለለይይቲቲ ዑዑቕቕባባንን ኣኣብብ ክክፍፍለለ-ሃሃገገርር/ዞዞባባ በበርርሊሊንን።። 

 
 
እዚ ስርዓተ ገዛ'ዚ ሕጋጋት ንምድላው ሓባር ህይወት ኣብቲ መቐመጢ ይሕዝ። እዚኦም ሕጋጋት ንኩሎም ኣብኡ ዝነብሩ ወይ ዝሰርሑ 

ሰባት፣ እንተላይ ንኣጋይሽ፣ ብማዕረ ብቑዓት እዮም። ኣኽብሮታውን ካብ ዓመጽ ነጻ ዝኾነን ሓባር ናብራ ንምኽኣል ዕላማ እዩ።  

 
ኣብ ጀርመን ኩሉ ሰብ ኣብ ቅድሚ ሕጊ ማዕረ እዩ። እዚ ውን ማንም ሰብ ብሰንኪ ጾታ፣ ውርሻ፣ ቋንቋ፣ ዓደቦን መበቈልን፣ እምነት፣ 

ሃይማኖታዊ ወይ ፖሊቲካዊ ኣረኣእያ፣ ጾታዊ ዝንባለ፣ ዕድመ ወይ ብሰንኪ ዓሌታውያን ምኽንያታት ምፍልላይ ወይ ኣድልዎ ብፍጹም 

ክግበረሉ የብሉን ማለት እዩ። ሰባት ጥራይ ብሰንኪ ግዳማዊ መለለያቶም፣ ከም ንኣብነት ሕብሪ ቆርበቶም፣ ኣድልዎ/ምፍልላይ ዝምኮሩ 

እንተኾይኖም፣ ዓሌታውያን ምኽንያታት ኣለው። ማንም ሰብ ብምኽንያት መግዳዕትኡ ወይ ስንክልናኡ ምፍልላይ ክግበረሉ የብሉን። 

 
ብሕልፊ እቲ ሕጋዊ ማዕርነት ኣብ መንጎ ሰብኡትን ኣንስትን ኣብ ጀርመን ሓደ ካብቶም መሰረታውያን መሰላት ቅዋም መንግስቲ እዩ። 

ሰብኡትን ኣንስትን ኣብ ዝኾነ መዳይ ህይወት ማዕረ መሰላትን ግዴታታትን ከምዘለውዎም ማለት እዩ። ማንም ሰብ ጥራይ ሰብኣይ 

ብምዃኑ ወይ ጥራይ ሰበይቲ ብምዃና ዝኾነ ምፍልላይ ወይ ኣድልዎ ክግበረሉ/ላ የብሉን/የብላን።  

 
ንጾትኦም ወይ ንክልተኦም ጾታታት ዝፈትዉ ሰባት (ግብረ-ሰዶመኛታት ወይ ድርብ ዝጾታኦም) ከምኡ'ውን ንኣብ ነብሶም ንዝኾነ 

ይኹን ጾታ ክውስኑ ዘይክእሉ ሰባት ወይ ተፈጥሮኣዊ ጾትኦም ምስቲ ዝተሰምዖም ጾትኦም ዘይሰማምዓሎም ሰባት (ናይ ኣብ መንጎ 

ጾተኛታት ወይ ስግረ-ጾተኛታት) ከም ኩሎም ካልኦት ሰባት ማዕረ መሰላት ብመንግስቲ ጀርመን ተረጋጊጹሎም። ብምኽንያት 

ወሰባዊ/ጾታዊ ዝንባለኦም ወይ ብሰንኪ ጾታዊ መንነቶም ብዝኾነ ይኹን መዳይ ምፍልላይ ክግበረሎም የብሉን። ስለዚ ካብዚኦም 

ጉጅለታት ዝኾኑ ተቐመጥቲ ክኽበሩ ኣለዎም ከምኡ'ውን ብማንም ኣብቲ መቐመጢ ዘሎ ክጉዳኡ የብሎምን ወይ ብካልእ መዳይ 

ምፍልላይ ክግበረሎም የብሉን።  
ዝኾነ ብቀጻሊ እዋን ወይ ጥራይ ንግዚኡ ኣብቲ መቐመጢ ዝጸንሕ ሰብ ነዚ ስርዓተ ገዛ'ዚ ከምዝኽተሎ ዕማምን ምቍጽጻርን ኣመሓዳሪ 

እዩ። 
 
 
§ 1 ሕሕጊጊ ገገዛዛ 
 
1. ትርጉም መሰል ገዛ ብዝስዕብ ተገሊጹ፦ እቲ መቐመጢ ከምኡ ድማ እቲ ቀጽሪ መን ክረግጾን ክበጽሖን ዝፍቐደሉ ከምኡ'ውን 

እቶም ተቐመጥቲ፣ መሳርሕትታት ኣመሓዳርን መራሒ ኣገልግሎት ውሕስነትን፣ ኣጋይሽ፣ ወለንታውያን ሓገዝትን ዝተሓባበሩ 

ሽርካታትን እንታይ ጠባይ ክህልዎም ከምዘለዎም ዝውስን መሰል እዩ።  

 
እቲ ኣመሓዳሪ ብትእዛዝ ክፍለ-ሃገር በርሊን ነዚ መሰል ገዛ'ዚ የስተውዕል ከምኡ'ውን ነዚ ስርዓተ ገዛ ኣብ ተግባር ከውዕል እዩ። ሽዑ 

ብመራሒ ኣገልግሎት ውሕስነት ተደጊፉ። 
 
2. እቲ ብሑትነት ናይ ተቐመጥቲ ኣብ መንጎ'ቶም ተቐመጥቲ ከምኡ'ውን ብሰራሕተኛታት ኣመሓዳርን ውሕስነትን ክኽበር ኣለዎ።  

ንምዕራይን ተደጋጋሚ ምብጻሕን ዝኾኑ ቆጸራታት ምስቲ ኣመሓዳሪ ቅድም ክሕበሩ ኣለዎም ከምኡ'ውን ምስቶም ተቐመጥቲ ድሕሪ 

ምዝርራብ ክምደቡ ኣለዎም። ምኽንያት ዘለዎ ምርኽኻብ ቅድም እንድሕር ተሓቢሩ ብፍቓድ ከምኡ'ውን ብህላወን ኣኽብሮትን 

ብሑትነት ተቐመጥቲ እንተሃልዩ ክፍጸም ይኽእል። 
ቅድሚ ምእታው ኣብ ክፍልታት ማዕጾኦም ምስ ተኳሕኪሖም መእተዊ ድቓድ ክሳብ ተዋሂቡ ክጽበ ኣለዎ።  

 
እቶም ሰራሕተኛታት ውሕስነትን ምሕደርን ከምኡ'ውን እቶም ዝምልከቱ ቤትጽሕፈታት ኣብ ክፍልታት ተቐመጥቲ ብዘይ ፍቓዶም 

ክኣትዉ ኣይፍቐደሎምን። ጥራይ ኣብ ናይ ድንገት ኩነታት ይፍቐደሎም። ብሕልፊ ሰብ ወይ ንብረት ክጉዳእ ተኽእሎ እንድሕር ኣሎ፣ 

ድንገት ኣሎ። ከም ንገዛታት/ኣፓርታማታት ዋላ ንክፍልታት ኣብ መቐበሊ ትካላት ከምኡ'ውን ኣብ ሓባር መቐመጢታት ንስደተኛታት፣ 

ሓለዋ ከባብያዊ ብሑትነት ብሕጊ ኣርት. 13 ናይቲ መሰረታዊ ሕግታት (ቅዋም) ውን ብቑዕ እዩ። እዚ ሓለዋ ጥራይ ብሕጋዊ መሰረት 

ክድረት ይፍቐድ። ከምዚ ዚኣመሰለ ሕጋዊ መሰረት ኣብ ሕጊ ጽንሓት ይርከብ። ምፍታሽ ሽዑ ግና ጥራይ ፍርዳዊ ውሳነ እንተሎ ይከኣል 

እዩ።  
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 .نیلرب ةیلاول عباتلا ءوجللا يبلاطو نیئجلالا نكسم يف كب اًبحرم

 
 
یاعتلا ةغایصل دعاوق ىلع هذھ نكسلا ماظن ةحئلا لمتشت

یلماعلاو نینطاقلا صاخشلأا ةفاك ىلع قبطنت يتلاو ،نكسملا يف كرتشملا ش
 ن

بو ،ءاوس دٍح ىلع كانھ
دھلاو .اضًیأ راوزلا لمشی ام

ابتملا مارتحلاا ىلع مئاق شٍیاعت نُیكمت ف
  .فنعلا نم لٍاخو لد

 
ا مامأ ةٌیساوس صاخشلأا لُك

 .ایناملأ يف نوناقل
فت وأ دٍحأُ داھطضا زُوجی لا ھنأ اضًیأ ينعی اذھو

ن وأ ،ھسنج ىلإ اًدانتسا ھلیض
 وأ ،ھبس

 وأ ،ھتغل
م وأ ،ھلصأو ھنطوم

 وأ ،هدقتع
ینیدلا ھتاروّصت

ت وأ ،ةیسایسلا وأ ة
 وأ ،ھنس وأ ،يّسنجلا ھھجّو

فوتت .ةیرصنع بٍابسلأ
 بابسلأا ر

عتی امدنع ،اضًیأ ةیرصنعلا
 دٍحأ ضُیرعت زُوجی لاو .ةرشبلا نول لثم ،طقف ةیجراخ صئاصخ ببسب داھطضلال صاخشلأا ضر

 .ھتقاعإ ببسب داھطضلال

 
ناقلاُ ةاواسملا جردنت

ب ایناملأ يف تادیسلاو لاجرلا نیب ةینو
فكملا ةیساسلأا قوقحلا نی

 قُوقحلا تادیسلاو لاجرلل نأ ينعی اذھو .اًیمسر ةلو

ملا ةفاك يف اھنیع تابجاولا مھیلعو اھسفن
و .ةیتایحلا تلااج

  .ىثنأ وأ لٌجر ھنلأ طقف دٍحأُ داھطضا زُوجی لا

 
ا ةُلودلا لفكت

ل ةینامللأ
ویلثملا( نیسنجلا لاك ىلإ وأ ھسفن سنجلا ىلإ اًیسنج باذجنلااب نورعشی نیذلا ،صاخشلأ

ایلثملاو ن
 وجودزم وأ ت

 وأ ام سٍنج نمض مھفینصت نكمی لا نیذلا ،صاخشلأل كلذكو ،)سنجلا
ولویبلا يّسنجلا نیوكتلا قفاوتی لا

م مھیدل يّج
 يّسنجلا ھُّجوتلا ع

تملا وأ نویوثنخلا( سوسحملا
 مھھُّجوت ببسب مھداھطضاب حمسُی لاو ،نیرخلآا صاخشلأا ةفاك لثم اھسفن قَوقحلا ،)اًیسنج نولُّوح

لا مھتیوھ وأ يّسنجلا
لا ةلماعم بجت كلذلو .قرطلا نم ةٍقیرط يّأب ةیسنج

 ،صاخشلأا نم تاعومجملا هذھ ىلإ نومتنی نیذلا ،ناكس

تاداعمب نكسملا يف دٍحلأ حمسُی لاو مارتحاب
اب وأ مھ

ناك ةٍقیرط يّأب مھداھطض
 .ت

 
ّغشمُلا قتاع ىلع عقتو  وأ ةرمتسمٍ ةروصب نكسملا يف نومیقی نیذلا صاخشلأا ةفاك نم نكسلا ماظن ةحئلاب مازتللاا ةعباتم ةمھم لِ

 .ةتقؤم
 

 
 ّيلزنملا قُحلا 1 §

 
 ناكسلا ىلع بجی فیكو ،كانھ ةماقلإاو ،ھمرحو نكسملا لوخدب ھل حمسُی نم نأشب رارقلا ذاختا يف قُحلا وھ يّلزنملا قُحلا .1

ّغشمُلا ةھجلا يفظومو مُلاو ةلِ
ّدق لاو ةینملأا تامدخلل ةمِ

اعتلا ءاكرشو نیعوطتملاو راوز
  .فُّرصتلا نو

 
ّغشمُلا ةھجلا ىظحت لذ ءانثأ ىظحتو .نكسلا ماظن ةحئلا قُیبطت اھل قُحیو نیلرب ةیلاو نم فٍیلكتب يّلزنملا قحلاب ةلِ

 ةھجلا نم معدلاب ك

ّدقمُلا  .ةینملأا تامدخلل ةمِ

 
ّغشمُلا ةھجلا مقاط بناج نمو ضعب نیب مھضعب ناكسلا ةیصوصخ ةاعارم مزلت .2 فأو ةلِ

  .نملأا دار

ملا دُّقفتلاو حلاصلإا تایلمع دیعاوم نع نلاعلإا بجیو
ّغشمُلا ةھجلا للاخ نم ةمظتن  نأ نكمیو .ناكسلا عم اھیلع قفاوتلاو اقًبسم ةلِ

لا دُّقفتلا تُایلمع متت
ةنَّیعم ةبسانمب ةطبترم

إ دعبو تٍقو يّأ يف 
ةقفاومب قبسم نٍلاع

 .مھروضحو ناكسلا 

  .لوخدلل ةوعدلا راظتناو فرغلا لوخد لبق بابلا ىلع قرطلا مزلیو

 
ّغشمُلا ةھجلا مقاطل حمسُی لاو ملا ةیماظنلا تاطلسلا كلذكو نملأا دارفأو ةلِ

 نوكی نأ لاإ مھنم نٍذإ نود ناكسلا فرغ ىلإ لوخدلاب ةصتخ

یدھت دوجو دنع صاخ لكشب رطخلا أشنیو .مھاد رٌطخ كانھ
 تادحولا عم لاحلا وھ امكو .ضارغلأا وأ صاخشلأاب ررض قاحلإب د

نت ،ةینكسلا
ناكملا ةیصوصخلا ةیامح اضًیأ قبط

داملل اقًفو ،نیئجلال ةیعامجلا نكاسملاو لابقتسلاا قفارم يف فرغلا ىلع ةی
 نم 13 ة

ھ دییقتب حمسُی لاو .يساسلأا نوناقلا
ینوناقلا تاساسلأا هذھو .ينوناق ساسأ ىلع ءًانب لاإ ةیامحلا هذ

 تایلمع .ةماقلإا نوناق يف ةدوجوم ة

إ ةنكمم ریغ نكسلا شیتفت
  .يئاضق رمأ دوجو ةلاح يف لا

 
ت اھینكاس بایغ يف ةفرغلا ىلإ لوخدلا دنع مزلیو

 .ةأشنملا ةرادإ ىدلو ةفرغلا يف يّباتك رٍیربت كُر

 
 .ةیداصتقا ضٍارغلأ جیورتلا كلذكو ةراجتلا نمٍ عون يّأ ةلوازم وأ يراجت طاشن ةرادإب حمسُی لا .3

 
ملا ةیماظنلا تاطلسلا ةفرعمب لاإ تانازخلاو بئاقحلا شیتفت تایلمع ءارجإب حمسُی لا .4

 سٌاسأ كانھ ناك املاط ،ةطرشلاو ةصتخ

 .كلذل ٌّينوناق
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Добро пожаловать в общежитие для беженцев и просителей убежища земли Бер-

лин.  
 

В этих правилах внутреннего распорядка содержатся правила организации совместного 

проживания в общежитии, которые в равной степени распространяются на всех здесь 

работающих или проживающих, в том числе и на посетителей. Цель состоит в том, 

чтобы обеспечить уважительное и свободное от принуждения совместное проживание.  

 
В Германии все люди равны перед законом. Это также означает, что никто не может 

находиться в ущемленном или привилегированном положении по половому признаку, 

социальному происхождению, языку, месту рождения, из-за своих убеждений, религиоз-

ных или политических воззрений, сексуальной ориентации, возраста или по расовым 

признакам. Расистскими причинами также считаются случаи, когда люди ущемляются 

исключительно из-за внешности, например из-за цвета кожи. Никто не может быть в 

ущемленном положении из-за своей инвалидности. 

 
В частности, одним из гарантированных государством основных прав в Германии явля-

ется правовое равенство между женщинами и мужчинами. Это означает, что женщины 

и мужчины имеют одинаковые права и обязанности во всех сферах жизни. Никто не дол-

жен быть в ущемленном положении только потому, что является женщиной или мужчи-

ной.   
Людям, которые испытывают сексуальное влечение к своему полу или одновременно к 

обоим полам (геи, лесбиянки, бисексуалы), а также людям, которые не могут отнести 

себя к какому-либо полу или чей биологический пол не соответствует ощущаемому полу 

(интерсексуалы или транссексуалы), государство Германия гарантирует такие же права, 

как и всем остальным людям, и их нельзя подвергать какой-либо дискриминации по при-

чине их сексуальной ориентации или гендерной идентичности. Поэтому следует отно-

ситься с уважением к жильцам, принадлежащим к этим группам людей, и никто не дол-

жен проявлять по отношению к кому-либо в общежитии враждебность или подвергать 

какой-либо дискриминации. 

 
За соблюдение этих правил внутреннего распорядка всеми людьми, которые постоянно 

или временно проживают в общежитии, отвечает администратор. 

 
 

§ 1 Право реализации правил внутреннего распорядка 

 
1. Право реализации правил внутреннего распорядка – это право решать, кто может вхо-

дить и пребывать в общежитии и на территории, и как должны вести себя жильцы, со-

трудники администратора и службы охраны, посетители, волонтеры и партнеры по со-

трудничеству.   
Администратор осуществляет право на реализацию правил внутреннего распорядка на 

жилье от имени земли Берлин и применяет правила внутреннего распорядка. При этом 

ему помогает служба охраны. 

 
2. Между самими жильцами и со стороны персонала администратора и персонала 

службы охраны должно соблюдаться право на личную жизнь.  

Landesamt für Flücht-

lingsangelegenheiten, 

Berlin (LAF) 

Hausordnung 

für Aufnahmeeinrichtungen und  

Gemeinschaftsunterkünfte im Land Berlin 
Seite 1 von 9 

Stand: 07.12.2020 
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Herzlich Willkommen in der Unterkunft für Geflüchtete und Asylbegehrende des Landes 

Berlin.  
 

Diese Hausordnung enthält Regeln für die Ausgestaltung des gemeinsamen Lebens in der 

Unterkunft, die für alle dort lebenden oder arbeitenden Menschen einschließlich Besucherin-

nen und Besucher gleichermaßen gelten. Ziel ist es, ein respektvolles und gewaltfreies Zu-

sammenleben zu ermöglichen.  

 
In Deutschland sind alle Menschen vor dem Gesetz gleich. Das bedeutet auch, dass niemand 

wegen seines Geschlechts, seiner Abstammung, seiner Sprache, seiner Heimat und Herkunft, 

seines Glaubens, seiner religiösen oder politischen Anschauungen, seiner sexuellen Orientie-

rung, seines Alters oder aus rassistischen Gründen benachteiligt oder bevorzugt werden darf. 

Rassistische Gründe liegen auch dann vor, wenn Menschen allein wegen äußerlicher Merk-

male, etwa ihrer Hautfarbe, benachteiligt werden. Niemand darf wegen seiner Behinderung 

benachteiligt werden. 

 
Insbesondere die rechtliche Gleichstellung von Frauen und Männern gehört in Deutschland zu 

den staatlich garantierten Grundrechten. Dies bedeutet, dass Frauen und Männer in allen Le-

bensbereichen die gleichen Rechte und Pflichten haben. Niemand darf nur deshalb benach-

teiligt werden, weil es sich um eine Frau oder einen Mann handelt.  

 
Menschen, die sich sexuell zum gleichen Geschlecht oder zu beiden Geschlechtern hingezo-

gen fühlen (Schwule, Lesben, Bisexuelle) sowie Menschen, die sich keinem Geschlecht zu-

ordnen können oder bei denen das biologische Geschlecht nicht dem gefühlten Geschlecht 

entspricht (Inter- bzw. Transsexuelle), garantiert der deutsche Staat die gleichen Rechte wie 

allen anderen Menschen und sie dürfen wegen ihrer sexuellen Orientierung oder geschlecht-

lichen Identität in keiner Weise benachteiligt werden. Bewohnenden, die zu diesen Personen-

gruppen gehören, ist daher mit Respekt zu begegnen und sie dürfen von niemandem in der 

Unterkunft angefeindet oder in sonstiger Weise diskriminiert werden. 

 
Es ist Aufgabe des Betreibenden darauf zu achten, dass diese Hausordnung von allen Men-

schen, die sich dauerhaft oder nur vorübergehend in der Unterkunft aufhalten, eingehalten 

wird.  
 

§ 1 Hausrecht 
 

1. Das Hausrecht ist das Recht zu entscheiden, wer die Unterkunft und das Grundstück betre-

ten und sich dort aufhalten darf und wie sich die Bewohnenden, Mitarbeitenden des Betreibers 

und des Sicherheitsdienstleisters, Besucher*innen, ehrenamtliche Helfer*innen und Koopera-

tionspartner*innen verhalten müssen.  

 
Der Betreiber nimmt im Auftrag des Landes Berlin das Hausrecht wahr und setzt die Hausord-

nung durch. Dabei wird er durch den Sicherheitsdienstleister unterstützt. 

 
2. Die Privatsphäre der Bewohnenden ist zwischen den Bewohnenden untereinander und sei-

tens des Betreiber- und Sicherheitspersonals zu achten.  

Termine für Reparaturen und regelmäßige Begehungen durch den Betreiber sind vorher an-

zukündigen und mit den Bewohnenden abzustimmen. Anlassbezogene Begehungen können 

nach vorheriger Ankündigung mit Zustimmung, bei Anwesenheit und unter Achtung der Pri-

vatsphäre der Bewohnenden erfolgen. 

   Merkblatt zur Hausordnung 
Der Betreiber ist dazu da, um das Zusammenleben in der Unterkunft zu organisieren und Ihnen 
zu helfen. 
Er muss dafür sorgen, dass sich alle an die Regeln halten, die in der Hausordnung aufgeführt 
sind. Viele Maßnahmen dienen zum Schutz der Bewohnenden und regeln das gemeinsame 
Leben in der Unterkunft. 
Der Sicherheitsdienst unterstützt den Betreiber dabei, die Beachtung der Hausordnung 
sicherzustellen. 
Der Betreiber und der Sicherheitsdienst haben keinen Einfluss 

• 
• 
• 
• 

auf Ihren Asylantrag, 
wie viel Geld Sie vom Staat bekommen, 
ob Sie arbeiten dürfen, 
ob Sie eine Wohnung bekommen. 

Die nachfolgende Übersicht informiert Sie über Ihre wesentlichen Rechte und Pflichten in   
der Unterkunft. Bitte lesen Sie zusätzlich die Hausordnung, die es in 15 Sprachen gibt, 
sorgfältig durch. Bei Fragen dazu können Sie sich jederzeit an das in der Unterkunft tätige 
Personal wenden. 

Rechte 
Alle respektieren und achten sich 
gegenseitig, egal wo sie herkommen, wie sie 
leben und woran sie glauben. Dies gilt für 
alle Menschen, die in der Unterkunft leben, 
arbeiten oder sie besuchen. 
Die Privatsphäre soll geachtet werden. 

1 
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TARGET IMAGE FOR ACCOMMODATION
1. Over-arching goal: Independent living and needs-based support via our regulatory system 
The LAF cannot mediate instances within private apartments. The LAF can only give support in such cases, e. g. within the 
framework of the refugee home’s cooperation agreement.

2. Goal: Needs-based, quality-assured accommodation

� INTRODUCTIONYOUR RIGHTS, RESPONSIBILITIES AND NEEDS AS A RESIDENT IN REFUGEE ACCOMMODATION IN BERLIN

The following diagram gives a schematic illustration of the LAF’s procedures to guarantee needs-based accommodation: The following image provides an overview of the different types of shared housing available (GU) with respect to their spatial 
quality: G1 facilities have a classic dormitory structure, whereas G2 and G3 facilities are structured like apartments with a 
smaller number of consultation and common rooms. 

The different types of accommodation differ further in terms of their room furnishings and the deployment of staff. This is ref-
erenced in annex 1. If you would like to know what type of accommodation you are living in, please ask your accommodation 
management or the LAF itself.

Needs assessment

Social services

Indicator model

Needs-based 
accommodation

ACCOMMODATION PORTFOLIOAkuZ AE

Personal needs

Preferences

Autonomy

	

	

	

            

	

	

	

            Change of needsChange of needs

Physical illness 
and trauma

Women

Care LGBTIEUMF

PARTICULAR NEEDS

DORMITORY STRUCTURE APARTMENT STRUCTURE

	■ Double occupancy (primarily)
	■ Communal kitchens
	■ Communal bathrooms
	■ partially accessible
	■ large space for operations
	■ high childcare ratio

	■ Double occupancy (primarily)
	■ individual kitchens
	■ individual sanitation unit
	■ partially accessible
	■ medium space for operations
	■ average childcare ratio

	■ Double occupancy (primarily)
	■ individual kitchens
	■ individual sanitation unit
	■ partially accessible
	■ small space for operations
	■ low child care ratio
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this might apply to people who require a particular kind of 
protection (i. e. they belong to the groups named in Article 21 
of the “EU Reception Commissions Directive” – RL 2013/33/ 
EU) who might experience particular hardships when staying 
in a reception facility. This includes minors, people with a 
disability, elderly people, pregnant people, single parents of 
underage children, victims of people trafficking, people with 
severe physical illnesses, people with psychological disorders 
and people who have been victims of torture, rape or other 
forms of physical or sexual violence, such as victims of female 
genital mutilation, as well as religious minorities and lesbian, 
gay, bisexual, trans and intersex refugees. You can also be 
released from a reception facility in other individual cases of 
hardship or threats.

WHY DO I NEED TO LIVE IN A RECEPTION 

FACILITY FIRST INSTEAD MOVING STRAIGHT 

INTO AN APARTMENT?

The reception of refugees is regulated by law in Germany. 
The Asylum Law is the most important piece of legislation in 
this regard. This law stipulates that those seeking asylum in 
Germany have to stay in a central reception facility before 
moving elsewhere upon their arrival. There, they will receive 
their meals as a payment in kind, i. e. all meals are provided 
by either the accommodation facility itself or an external 
catering service (as is currently quite common in Berlin). Upon 
arrival in Berlin, you will initially be housed a central recep-
tion facility, the arrival centre (AkuZ) before being assigned a 
place in a decentralised reception facility some days later.

HOW LONG DO I HAVE TO STAY  

IN A RECEPTION FACILITY?

When you will actually be allowed to move from a catered 
reception facility into a communal facility with limited costs 
depends on many factors. For example, it depends how long 
the asylum process lasts or whether you have dependents 
who are minors. At the longest, you’ll have to stay in a recep-
tion facility until the end of the asylum process, which normal-
ly lasts about 18 months or 6 months if you have children. An 
obligatory residency of more than 18 months is only possible 
in exceptional cases regulated by law. The LAF, the Welcome 
Centre for Integration Commissioners or the BuBS can give 
you details about this.

There are also reasons that a person might be released 
from the reception facility earlier. These reasons for this are 
regulated by §§ 48–50 of the German Asylum Law (Asylge-
setz – AsylG) and apply to asylum seekers. For example, 

1.	

FAQS ABOUT LAF  
ACCOMMODATION 
FACILITIES  
FOR REFUGEES LAF: AKUZ
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� 1. FAQs about LAF Accommodation Facilities for RefugeesYOUR RIGHTS, RESPONSIBILITIES AND NEEDS AS A RESIDENT IN REFUGEE ACCOMMODATION IN BERLIN

WHEN CAN I MOVE  

INTO AN APARTMENT?

You will be informed by the LAF in writing as soon as you are 
no longer obliged to stay in a reception facility by German 
asylum laws. You will then be authorised to rent your own 
lodgings. If you don’t have your own income and are in 
receipt of services from the LAF or a Berlin District Office, you 
can only rent properties below a specific rent limit. You will be 
housed by the LAF in shared accommodation until you find an 
suitable apartment. There, you’ll be able to prepare your own 
meals.

Berlin’s District Offices have advice centres for people 
looking for apartments that can support you along the way 
to finding the right flat for you, provided you are no longer 
obliged to stay in a reception centre.

The regulation stipulated in §§ 48–50 of the German Asylum 
Law (AsylG) also apply to refugees who need to remain in a 
reception centre longer than 18 months due to legal excep-
tions. This means: if, according to these regulations, there is 
a reason you need to be released from the reception facility 
sooner, it doesn’t matter if you were supposed to stay there 
longer than 18 months.

The LAF assesses regularly if you are no longer legally 
obliged to stay in a reception facility. Your reception facil-
ity must either display or distribute flyers with information 
about this. You can get more information on this from the 
LAF’s social services or at Berlin’s Welcome Centre for 
Integration Commissioners. The LAF has also posted hints 
about this online at www.berlin.de/laf/wohnen/informa-
tionen-fuer-fluechtlinge/. You can also make your own ap-
plication to be released from the obligatory residency in the 
reception facility. However, it is best you seek advice on this 
from a counselling service or a lawyer.

I AM ALREADY A RECOGNISED REFUGEE  

OR HAVE ALREADY RECEIVED SUBSIDIARY 

PROTECTION. WHY DO I STILL HAVE TO  

STAY IN SHARED HOUSING?

Unfortunately, there just aren’t enough suitable flats to pro-
vide housing for everyone who is looking for one right now 
in Berlin. That’s why many refugees still don’t find their own 
apartment when their asylum process is finished. The District 
Office, which gives you your financial benefits, can therefore 
ask the LAF for administrative assistance to house you in 
shared accommodation so that you do not become homeless. 
You will, however, not be obliged to stay in shared housing. It 
is the State’s responsibility to ensure residents do not become 
homeless and the LAF and city districts must fulfil this task. WHAT SHOULD I BE AWARE OF  

WHEN LIVING IN A RECEPTION FACILITY  

OR SHARED ACCOMMODATION?

Several people from various countries and cultures have to 
live together in a small space in the LAF’s shared facilities 
and share parts of their lodgings such as sanitary spaces and 
kitchens. So that this cohabitation can work without conflicts 
or problems, everyone who lives or works at the facility must 
adhere to certain rules. These rules will be explained in the 
house rules you will have been issued with. It’s important you 
take the time to read these house rules because they don’t 
just contain everything you’ll need to know during your stay at 
the facility but also important information about your rights 
and the opportunities available to you.

Should you have any questions about the house rules, you 
can contact the facility’s staff, the LAF’s social services or the 
BuBS any time.

KoordFM: Quality management exchange with Integration, Labour and Social 
Affairs Senator Elke Breitenbach and integration facilitators, 2019.

LfG-B: LAF accommodation LAF: Modular accommodation for refugees (MUF)

KoordFM: Specialist conference for quality and complaints management, 2019.

http://www.berlin.de/laf/wohnen/informationen-fuer-fluechtlinge/
http://www.berlin.de/laf/wohnen/informationen-fuer-fluechtlinge/
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SOCIAL WORK AND CHILDCARE

The Social Team is there to help you with any social prob-
lems or questions you might have. Use of the counselling and 
childcare services is always voluntary and free of charge. 
This applies to all support given by the facility.

The extent of counselling services offered by facilities can 
vary greatly, as it depends heavily on how much counselling is 
required by residents of each individual facility. Shared hous-
ing facilities are therefore divided into levels of requirement 
(accommodation types 1, 2 or 3).

Aside from this, you can also contact an external counselling 
service any time when you need support. You can find a list 
of counselling services divided into each district online at this 
address: www.berlin.de/fluechtlinge/berlin-engagiert-sich/
berliner-initiativen/

The people working in our facilities have many different duties. For example, 
there are house managers, deputy managers, administration workers, house-
keepers, social workers, volunteer coordinators, security officers and, in some 
cases, child carers. The deployment of staff depends on the type of accom-
modation and the current contractual situation between the LAF and their 
provider. You’ll find more tips on this in annex 1.

2.	

ACCOMMODATION
STAFF’S 
RESPONSIBILITIES 
ANDRESIDENTS’ 
RIGHTS

2.1. 

What are managers, social workers and  
security’s responsibilities in my accommodation 
and what aren’t?

ACCOMMODATION MANAGEMENT

Accommodation management is responsible for ensuring 
that contracts with the LAF are being implemented. They 
organise life in the facility and its processes. They also ensure 
that house rules are being adhered to and ensure that post 
is being delivered, for example. When someone breaks the 
house rules, the managers can give out written warnings or, if 
that doesn’t work, they can even ban people from the facility. 
They also help resolve disputes. It’s a very important task for 
the providers to ensure that the rights of all residents are 
protected and ensure that women and children are protect-
ed and no resident experiences any kind of violence in the 
facility.

http://www.berlin.de/fluechtlinge/berlin-engagiert-sich/berliner-initiativen/
http://www.berlin.de/fluechtlinge/berlin-engagiert-sich/berliner-initiativen/
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� 2. ACCOMMODATION STAFF’S RESPONSIBILITIES AND RESIDENTS’ RIGHTSYOUR RIGHTS, RESPONSIBILITIES AND NEEDS AS A RESIDENT IN REFUGEE ACCOMMODATION IN BERLIN

ADMINISTRATION

The admin staff help management with the facility’s daily 
administration tasks. They are also there to help you register 
your new place of residence with the district’s citizen’s office.

ATTENTION: REPORT ALL CHANGES OF ADDRESS  
TO THE BAMF!

In addition to your registration at the citizen’s office 
(Bürgeramt), you will have to inform the Federal Office 
for Migration and Refugees (BAMF) and sometimes your 
court/lawyer of every change of address until your asy-
lum process is completed! The Bundesamt für Migration 
und Flüchtlinge (BAMF) is the authority that receives your 
asylum application and will assess it before making a 
final decision. Social services or your facility’s adminis-
tration department can help you with this. However, you 
must approach them yourselves! If you do not report your 
change of address to the BAMF on time, they might send 
asylum interview appointments or rejection letters to your 
old address. In some circumstances, you might miss im-
portant deadlines, meaning you won’t get the opportunity 
anymore to defend yourself in court.

You can find a template for reporting your change of 
address to the BAMF in chapter 5.6 of Berlin’s online 
guidebook for refugees:  
www.fluechtlingsrat-berlin.de/ratgeber

In most LAF accommodation facilities, volunteer coordinators 
can also provide support in certain cases. Examples might be 
when you have questions about looking for a flat or help with 
official appointments.

The current contract provides free childcare in all LAF facili-
ties (except in type GU 3 shared housing). Independent of this, 
every child living in Berlin is entitled to a place in a normal 
nursery, called Kindertagestätten in Germany (Kita).  
www.berlin.de/familie/de/informationen/ 
anmeldung-fuer-die-kindertagesbetreuung-139

In order to get a nursery place, parents must apply for a 
childcare voucher (Kita-Gutschein) at the Youth Welfare Office 
(Jugendamt). These can be redeemed at any nursery or child-
care centre in Berlin.

	Ɲ Help to meet rent costs – help with protection against 
monetary claims from third parties (debt advice, e. g. 
telephone contracts) 

	Ɲ Mediation of conflicts between residents and/or the 
neighbourhood 

	Ɲ Help in cases of violence/discrimination 

	Ɲ Building neighbourhood networks, cooperation with 
volunteers and initiatives

EXAMPLES OF SOCIAL WORK’S RESPONSIBILITIES 
(DEPENDING ON TYPE OF ACCOMMODATION): 

	Ɲ Help with understanding letters from the authorities 

	Ɲ Help with clarifying additional needs for social ben-
efits, e. g. due to pregnancy, illness or disability, for 
children and young people etc. 

	Ɲ Providing language mediation 

	Ɲ Providing support when accessing medical care, 
looking for suitable doctors and making appointments 
at doctor’s surgeries/hospitals. 

	Ɲ Help with applications for social benefits and housing 
(filling out forms and appeals where appropriate) at 
job centres, the LAF, the Social Security Office, social 
housing assistance, the Familienkasse (child benefit), 
employment agency, health insurance, Youth Welfare 
Office (childcare vouchers) etc. 

	Ɲ Help looking for/applying for an suitable nursery/ 
school place for children. 

	Ɲ Help looking for a suitable (free) German course, pro-
fessional qualifications, training and job vacancies. 

	Ɲ Help meet deadlines in your asylum/immigration 
proceedings, help looking for a suitable asylum/ mi-
gration advice service and looking for the right lawyer 
for you. 

	Ɲ Help when looking for a home, e. g. when applying for 
a certificate for housing eligibility or credit investiga-
tion inquiries (Schufa). 

	Ɲ Help with internet services and job application letters 

These are only examples. Social services’ responsibilities also 
depend on the type of accommodation you’re living in and of 
course the facility’s requirements.

Hayatuna: Social services

Hayatuna: Security Officer

http://www.fluechtlingsrat-berlin.de/ratgeber
http://www.berlin.de/familie/de/informationen/anmeldung-fuer-die-kindertagesbetreuung-139
http://www.berlin.de/familie/de/informationen/anmeldung-fuer-die-kindertagesbetreuung-139
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� 2. ACCOMMODATION STAFF’S RESPONSIBILITIES AND RESIDENTS’ RIGHTSYOUR RIGHTS, RESPONSIBILITIES AND NEEDS AS A RESIDENT IN REFUGEE ACCOMMODATION IN BERLIN

PROTECTION FOR WOMEN,  

CHILDREN AND LGBTI PEOPLE

If you experience violence from other residents, staff or 
security services, your accommodation facility must offer you 
support. This also applies to incidences of racism or discrim-
ination or insults based on your gender identity or sexual ori-
entation, or indeed if you are a victim of bullying. Of course, 
you can also contact the LAF, an external counselling service, 
the Youth Welfare Office (when children are involved) or the 
police if your situation involves violence or threatening behav-
iour. If you are not being threatened directly or experiencing 
violence, it is better that you contact a counselling service 
before calling the police (see the link on page 51).

All LAF facility providers must have a written policy for pro-
tecting women and children from violence. Providers must 
also organise regular counselling sessions and events based 
on protection against violence. There must also be a contact 
person responsible for child protection that you can turn in to 
all cases where children’s welfare is at risk. The same applies 
for the protection of women and LGBTI people (lesbian, gay, 
bisexual, transgender, transsexual and intersex).

For any other instances of discrimination in the facility, it is 
up to management to assess the situation and intervene. 
Management must also provide you with external counselling 
on request. But you can also ask for information about the 
services available when you haven’t had a negative experi-
ence. Providers must make this information freely accessible 
to all residents (e. g. on a poster in a common room etc). 
Staff must act immediately when there are signs that child’s 
welfare is at risk, i. e. they must try to speak to the parents 
or, if necessary, inform the LAF or the Youth Welfare Office. 
For example, signs of risk to a child’s welfare include parents 
seriously violating their duty of supervision, when children 
are subjected to or witness physical or mental abuse, or they 
appear neglected or are behaving suspiciously. Other than 
in these exceptional circumstances, staff must not interfere 

LIMITS TO WHAT SECURITY CAN DO:

What security staff is authorised to do is stipulated by 
their contract with the LAF or the provider. They cannot 
act beyond their competences. They are not the police 
and therefore do not have police powers.

They are not allowed to carry weapons, i. e. no guns, trun-
cheons, teargas, tasers or use any torches as batons or to 
blind people. They cannot have dogs with them.

Security cannot perform body searches in any circum-
stances. There are no exceptions to this rule.

They cannot search your pockets or your rooms. There 
are also no exceptions to this (for further information on 
searches, see chapter 2.2, page 27).

They cannot confiscate any of your belongings (except in 
self defence/first aid), even temporarily.

No security staff member should break these rules or 
threaten, pressurise or discriminate against you. If this 
happens to you, please contact house management or 
the LAF complaints management immediately. You can 
also make a complaint to the BuBS. Anonymous com-
plaints can be made both there and to the LAF.

a person temporarily without any kind of judicial order. They 
must either be caught in the act or under police pursuit and 
under suspicion of fleeing or they are not immediately identi-
fiable. 

Security can also act in self defence: § 32 of the German 
Penal Code (Strafgesetzbuch – StGB) defines self defence 
as protection required to avert an imminent illegal attack 
against yourself or another person.

In emergencies, security must notify the police or emergency 
services and perform first aid. They are also supposed to 
prevent damages to property. Security must document and 
report all incidents that endanger residents to house manage-
ment.

Security can check facility ID cards at the entrance and ask 
visitors to present a form of ID (any document with a photo-
graph is sufficient, e. g. health insurance cards, driving licenc-
es, student IDs etc). However, they cannot store any visitor’s 
personal data or retain any ID documents – even temporarily.

Security shift managers can only ban people from facilities in 
exceptional circumstances when house management cannot 
be contacted. LAF facilities must always have at least one 
female security officer on the premises at all times. All secu-
rity staff in all LAF facilities must wear badges with showing 
their name or ID number at all times, as well the name of the 
security company so that they are clearly identifiable.

SECURITY SERVICES

Security service staff (hereafter: security) are there to guar-
antee the safety of all residents, particularly during the night 
and at weekends. They also stop unauthorised persons from 
entering the facility and protect residents from people who 
might threaten, endanger, harass or disturb them in any way. 
They are also there to try and de-escalate any conflicts, and 
they should set an example with their own behaviour. Security 
must intervene when there is danger to life, although only in 
very specific, regulated situations, such as protecting people 
from violence, for instance. However in this case they are only 
authorised to act expressly in accordance within the terms 
of the LAF’s contract. Apart from that, they aren’t authorised 
to do anything more than anyone else. This is regulated by 
§ 127 of the German Criminal Procedure Code (Strafprozes-
sordnung – StPO) which authorises every individual to detain 

Hayatuna: emergency call
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OUR EMPLOYEES DO NOT DECIDE  

ON YOUR ASYLUM PROCESS OR  

YOUR RESIDENCY

At no point will house management, staff or security have any 
influence on decisions concerning your asylum process or 
residency status made by the BAMF, courts or the State Office 
for Immigration. Only the BAMF can decide on your asylum 
application. Decisions on residency permits, suspensions and 
deportation are made by the State Office for Immigration 
(Landesamt für Einwanderung – LEA), the State’s immigration 
authority.

What staff and security at your facility know or think about 
you has no affect on your right of residency in Germany. You 
can of course also contact your facility’s social workers or a 

with a child’s upbrining – only their parents are responsible 
for that! However, if you are a parent and believe conditions 
in your accommodation are putting your child at risk, you 
should speak to the person responsible for child protection 
or contact a counselling service or your District Youth Welfare 
Office.

Find our more in the guidelines for child protection at 
www.bildungsserver.berlin-brandenburg.de/koopera-
tion-schule-jugendhilfe-k, available in PDF-format.

will help you with any individual questions. Counsellors and 
lawyers will explain any decisions made by the LAF, job centre 
or District Office (Social Affairs) and KoordFM: Workshops in 
LfG-B accommodation in Pankow with the task force “Rec-
ognition of Diversity” let you know if you can appeal against 
these decisions. For example, if your benefits are cut or if your 
application is rejected.

Find out more in chapters 10 and 11 of Berlin’s Guidebook for 
Refugees online: www.fluechtlingsrat-berlin.de/ratgeber

OUR EMPLOYEES DO NOT DECIDE  

IF YOU GET AN APARTMENT

The staff at your facility won’t decide if you get a flat, the 
landlord will. The Social Affairs Office or the job centre will 
decide if the rental costs are appropriate and if your benefits 
can cover them. Ask your facility’s accommodation services 
to help you find a flat or to help you apply for your costs to 
be covered. Local counselling services and support initiatives 
can also help you find a flat, e. g. district welcome groups.

People with particular protection requirements can ask the 
LAF to put them on a waiting list for a “Refugee Home”, see 
the website: www.berlin.de/laf/wohnen/informationen- 
fuer-fluechtlinge/wohnungen/

Find out more in chapter 9 of Berlin’s Guidebook for Refu-
gees: www.fluechtlingsrat-berlin.de/ratgeber

counselling service if you need help with a rejected asylum 
application.

Find out more in chapter 5 Berlin’s Guidebook for Refugees 
online: www.fluechtlingsrat-berlin.de/ratgeber

OUR EMPLOYEES DO NOT DECIDE 

HOW MUCH MONEY YOU WILL RECEIVE

Decisions on whether you’re entitled to (financial) aid and 
how much are based on the social security statute books 
AsylbLG, SGB II or SGB XII. The LAF, the District Office (Social 
Affairs) responsible or the job centre will assess this and 
make the ultimate decision. Your accommodation staff have 
no influence on this decision. Normally, you have to apply 
for these benefits. Social services, counsellors and lawyers 

KoordFM: Workshops in LfG-B accommodation in Pankow with the task force “Recognition of Diversity”

http://www.bildungsserver.berlin-brandenburg.de/kooperation-schule-jugendhilfe-k
http://www.bildungsserver.berlin-brandenburg.de/kooperation-schule-jugendhilfe-k
http://www.fluechtlingsrat-berlin.de/ratgeber
http://www.berlin.de/laf/wohnen/informationen-fuer-fluechtlinge/wohnungen/
http://www.berlin.de/laf/wohnen/informationen-fuer-fluechtlinge/wohnungen/
http://www.fluechtlingsrat-berlin.de/ratgeber
http://www.fluechtlingsrat-berlin.de/ratgeber
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YOUR FACILITY’S EMPLOYEES  

DO NOT DECIDE IF YOU ARE ALLOWED  

TO WORK OR GET A JOB

Whether or not you’re allowed to work depends on your cur-
rent residency status. If you have a suspension or a tempo-
rary residency permit, you must apply for a permit from the 
LEA before you can begin work or training. Ask your social 
services or a counsellor to help you with your application. If 
you are prohibited from working, you can contest it. You’ll find 
addresses for advisory services in the annex.

In many housing facilities, it is possible to make use of so-
called “work opportunities” (§ 5 AsylbLG). Currently, residents 
receive an allowance of 80 cents an hour for these “work op-
portunities”. “Work opportunities” must be distributed equally 
among all residents in a facility. No-one should receive an 
unfair advantage or disadvantage. However, essential works 
such as cleaning or renovations cannot be carried out as 
“work opportunities”.

Find out more about this in chapter 14 of Berlin’s Guidebook 
for Refugees online: www.fluechtlingsrat-berlin.de/ratgeber

FACILITY STAFF  

CANNOT DEMAND MONEY FROM YOU

Accommodation staff and providers cannot demand money 
from you.

Use of washing machines, tumble dryers, showers and kitch-
ens within your facility come at no cost to residents. The same 
applies for using social services and the catering and hygiene 
products that are sometimes provided by the facility (only in 
reception facilities). You also don’t have to pay a deposit for 
furniture, keys or lifts.

Providers’ costs are covered by the LAF. Therefore, you will 
never have to make any payments to your providers. You will 
receive a written payment request directly from the LAF if you 
are required to pay for accommodation costs based on your 
income (compare chapter 5).

If your provider or staff still demand money from you, then 
insist that they give you written justification for it and take it to 
the LAF or an advisory body to have it assessed.

CAN ANYONE OPEN  

OR RECEIVE POST FOR YOU?

German law stipulates that post which is explicitly addressed 
to you (e. g. letters) cannot be opened by anyone else without 
your permission. These rules even apply if you do not have 
your own post box. House management can of course take in 
letters for you (for exceptions see box below), but they cannot 
open them or give them to anyone else without your express 
agreement. Therefore, they must always hand over your post 
to you unopened or place it in your postbox. If someone 
opens your post without your permission, it is a violation of 
laws that apply to the whole facility. In this case, you could 
report it to the police as a violation of privacy of correspond-
ence laws. If you need any support for this, contact the BuBS 
or one of the other advisory bodies found in the annex of this 
handbook.

House management must guarantee your (fundamental) rights in the facility 
and ensure that they are respected by all of its employees. This also particu-
larly applies to the protection of your privacy and personal rights!

2.2. What are your rights in your facility?

If you live in a reception facility, staff have to inform you when 
you receive any post. Ask them each day if any post has come 
for you. Your facility must display information on posters about 
when you can collect your post.

In shared facilities, staff don’t have to inform you when your 
post arrives. Unlike in reception facilities, shared accommo-
dation often has post/letterboxes for residents. Check your 
post box every day or ensure that someone lets you know 
when your post arrives. If there aren’t post/letterboxes in a 
facility, it is up to staff to make sure you get your post. Each 
accommodation facility will have created its own process for 
distributing post.

If you’re not getting your post on time because there is only 
a very limited time allotted each day to collect your post, 
please speak to house management of the LAF or BuBS’s 
complaints body.

KoordFM: Evaluation of residents’ surveys in an AWO Refugium Buch facility, 2018. KoordFM: Poster in AWO  
Refugium Buch facility

KoordFM: Poster in AWO  
Refugium Buch facility 

http://www.fluechtlingsrat-berlin.de/ratgeber
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The LAF is aiming to improve its distribution system for post in 
the future. However, any changes will have to encompass the 
requirements of all 80 of the LAF’s facilities.

FORMAL DELIVERY OF POST: 

Important letters from the BAMF or from courts are often 
sent in a yellow envelope. Always keep this yellow enve-
lope. The delivery date is noted on each of them. This is 
important because deadlines are counted from the day 
after this, for example when you are appealing against 
an rejected asylum application through the BAMF! In 
shared facilities, yellow envelopes and their delivery 
notices have to be handed over to you personally. If you 
aren’t in or the postal service missed you, then your letter 
can be handed over to a family member, a permanent 
roommate or to the facility’s management. This is known 
as a “substitute delivery”. Therefore, please ask/check 
every day if you have received any post, as deadlines 
begin as soon as a substitute delivery has taken place. 
Postal services can also leave behind a small note to 
inform you that your post has been left at a post office 
branch. In this case, you will have to pick it up at a post 
office as soon as possible because the letter is already 
considered “delivered”.

Postal services don’t hand over yellow letters to you 
personally in a reception facility, instead they are given 
to house management or authorised personnel. They will 
then have to deliver the letter to you and note down the 
date of delivery on the envelope. By law, the letter will 
then be considered “delivered” 3 days after being hand-
ed over to staff and only if the person who took in the 
letter for you gives it to you later on. Always pay attention 
to the date the postal services have written on any yellow 
envelope social services or accommodation staff give 
to you. If a few days have passed since the day written 
on the envelope even though you have asked about your 

post every day, then get a written confirmation that you 
only received the letter on that day. Do not go without 
getting this confirmation.

Mistakes still occur when delivering your mail. For exam-
ple, the postman/postwoman might give your letter to 
an unauthorised member of staff or security personnel 
instead of house management or house management 
themselves might not give your letter to you on time. If you 
miss any important deadlines because of a delivery issue, 
please check whether the delivery was carried out cor-
rectly with the help of an advisor or lawyer! If it is proven 
there was a delivery error, you will not be penalised.

CAN STAFF ENTER YOUR ROOM  

WITHOUT YOUR PERMISSION?

Providers are obliged to ensure that rules are being followed 
and oversee hygiene in a facility as well as maintain it. There-
fore, staff may sometimes have to enter your room to assess 
it in cases of vermin infestations or the need for repairs, for ex-
ample. However, this doesn’t mean they can enter your room 
without your permission or when you aren’t there!

House management, staff, security and your fellow residents 
have to respect your fundamental right to the inviolability of 
the home (article 13 of the Basic Law) and the protection of 
your privacy (article 2, paragraph 1 and article 1, paragraph 
1 of the Basic Law). The domiciliary right applies to your room. 
This means, you decide who enters your room and can stay 
there and who can’t.

Only in cases of an acute emergency such as a fire, severe 
accident or acute danger to health or life can someone enter 
your room without informing you first. This is known as “danger 
in delay”. If facility staff enter your room in your absence, they 
must leave written justification in your room and with house 
management to do so.

Otherwise, accommodation staff absolutely cannot enter 
your room in your absence or without your permission. When 
you are in your room, they must knock and wait for you to tell 
them they can come in. You (and your roommates if you live in 
shared accommodation) must be notified of appointments for 
repairs, pest control, inspections or anything else beforehand, 
and your agreement is required for them to be carried out.

If someone enters your room against your will when there 
is no grave danger you can make a criminal complaint for 
trespassing. This application must be submitted in writing to 
public prosecution, the police or the courts or it can make re-
corded in minutes at the public prosecutor or court. If you are 
unsure if a member of staff is authorised to enter your room, 
please ask them to state their reason for entering. Take a note 
of the incident and approach house management, the BuBS 
(for more detailed info see chapter 6) or an advisory service.

Hayatuna: Entering your room

Hayatuna: handing over post



� 3130

� 2. ACCOMMODATION STAFF’S RESPONSIBILITIES AND RESIDENTS’ RIGHTSYOUR RIGHTS, RESPONSIBILITIES AND NEEDS AS A RESIDENT IN REFUGEE ACCOMMODATION IN BERLIN

There are many initiatives and organisations who you can 
turn to for support, practical tips or more information here in 
Berlin. You can see a list of them by district online at www.ber-
lin.de/fluechtlinge/berlin-engagiert-sich/berliner-initiativen/.

CAN YOU HAVE VISITORS?

You are entitled to receive visitors in any of the rooms as-
signed to you by house management as well as your facility’s 
communal areas. You can find specific details on visitors in 
the house rules. You can receive visitors from 6am–10pm.

If you want to have overnight visitors, please speak to house 
management. They will then check with the LAF if this meets 
your facility’s requirements (i. e. if there are free rooms). In 
acute situations such as if your child is sick or one of your 
roommates is in need of care, visitors may stay in the facility 
spontaneously. But please tell management beforehand. Your 
children can of course have their friends over without their 
parents having to meet house management first.

The LAF is going to advertise in all suitable facilities that 
visitors can stay overnight temporarily. It will also be assessed 
if and how this might be made possible in future facilities, as 
long as they are able to and write this into their contracts with 
providers.

House management have a responsibility to make you aware 
of the facility’s visiting rules appropriately (e. g. with posters, 
leaflets etc). This information must also contain details of 
whether only visits are permitted outside of night-time quiet 
hours or whether visitors are also allowed to stay overnight in 
the accommodation in the aforementioned emergency situ-
ations. Visitors must register upon entry. Door staff can check 
visitors’ IDs but cannot retain them for the duration of their 
visit or record their name or any other data concerning their 
visit. House management, social services and security are 
not permitted to be present during your visit or ask what your 
relationship to your visitor is.

Neither has the medical expertise to judge whether or not an 
ambulance is required. An ambulance must come whenever 
there is a suspected medical emergency and alternative 
transport to a hospital is not possible, such as an ambulance 
for instance.

You are also entitled to phone an ambulance yourself in an 
emergency (telephone number: 112) if you cannot make your 
own way to a hospital on time. If security or accommodation 
staff do not phone an ambulance despite your request, report 
this immediately to house management or the BuBS.

If it is less urgent and you cannot wait for a local doctor’s 
consultation hours, you or your facility staff/security can call 
an on-call doctor (telephone number: 116 or 117) day or night. 
You can get medical advice over the phone and ask for a visit 
from an on-call doctor. A doctor will then come to you at your 
residence by car within the next few hours.

WHAT SHOULD YOU DO IF YOU 

EXPERIENCE VIOLENCE IN YOUR FACILITY?

You are entitled to call the police if you experience sexual or 
any other kind of violence. Staff and security at your residence 
must also call the police for you if you request it. It does not 
matter who has committed the act of violence. You always 
have the right to speak to the police and make a complaint, 
even if you are told otherwise. Speaking to an advisory 
service beforehand is recommended whenever possible. Ask 
your social services for the addresses of specialised advisors.

The police even need a warrant when someone is being 
deported, for example if they want to search your closets or 
under your bed.

Without a search warrant, the police can only enter your 
room if you are being deported. “Entering” means that the 
police can only have a look around your room. They cannot 
carry out further searches (i. e. opening cupboards etc).

If the police are searching your room, always ask to see their 
search warrant! Always ask for a written record of the search. 
This will have to include the reasons for the search. This is 
particularly important in cases where the police claim there is 
danger in delay. Always ask for a protocol or reference if your 
things are taken away.

If you have any doubts about whether the police where 
authorised to enter/search your room, you can approach the 
LAF, BuBS or seek professional legal advice (e. g. a lawyer or 
speak to an advisory body for refugees.

WHAT SHOULD YOU DO  

IN A MEDICAL EMERGENCY?

If, due to an acute medical emergency you require a fire 
brigade ambulance or an emergency doctor’s visit, security 
or other personnel in your facility must help you call for one. 
Neither accommodation staff nor security can decide wheth-
er or not there is a medical necessity for one!

ARE STAFF ALLOWED 

TO INSPECT YOUR 

ROOM, CLOSETS  

OR BELONGINGS?

Accommodation staff cannot 
inspect your room, your clos-
et or your personal belong-
ings. There are no exceptions 
to this rule.

WHAT ARE THE POLICE AUTHORISED TO DO? 

WHAT HAPPENS WHEN SOMEONE IS BEING 

DEPORTED?

The police can only search your room is they have a search 
warrant. A search can only take place without a warrant in 
exceptional circumstances, for example when there is a dan-
ger in delay. Examples of danger in delay can include when 
the police are pursuing a suspect right after the crime and 
there is a justifiable suspicion that they are in your room or if 
a suspect poses a direct threat to life. If the police produce a 
warrant to search one of your roommate’s belongings, they 
can only search that roommate’s property and not your own.

Hayatuna: Searching closets

https://www.berlin.de/fluechtlinge/berlin-engagiert-sich/berliner-initiativen/
https://www.berlin.de/fluechtlinge/berlin-engagiert-sich/berliner-initiativen/
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Recordings must be deleted as soon as they are no longer 
required. This usually means after 24 – 48 hours at the latest. 
Your provider must always make you aware of video surveil-
lance systems in place. For example, they can display this on 
a poster or sign explaining who is being monitored and for 
what purpose as well as when recordings are deleted and 
how you can make complaints. You are always entitled to 
information on your rights when being monitored by CCTV.

WHAT CAN YOU DO IF YOU ARE BANNED 

FROM A FACILITY?

Management can issue you with warning if you have broken 
any house rules. Warning must be given to you in writing and 
justification for them must be given. A ban from premises can 
be issued after your third warning. Bans must also be justified 
in writing. The ban will be valid for three months and will only 
apply to the facility you have been banned from. In principle, 
only the management of the accommodation has the right to 
issue a ban.

However, this does not necessarily mean you will get your 
place in the facility back once your ban period has run out. 
But you will be allowed to enter the facility again.

Immediate bans can only be issued in exceptional circum-
stances, for example if there has been violence against 
another resident. These can sometimes be issued by security’s 
shift managers. Shift management can be found at the facil-
ity’s entrance. Find out about situations where a ban can be 
issues in the house rules (compare § 11 of the house rules for 
LAF accommodation facilities).

WHAT HAPPENS TO YOUR  

BELONGINGS  WHEN YOU NO LONGER  

LIVE AT THE FACILITY?

All of the facility’s own property (i. e. ones you didn’t bring 
with you) must be returned intact when you move out. It will be 
assumed that any items left behind can be disposed of. This 
can be done at the expense of the residents.

If you have to leave the facility at short notice because you 
have been banned, you will be guaranteed the chance to get 
any property you left behind back. Your property rights on all 
of these items are therefore always respected.

Documents and valuables left behind by residents are held by 
the provider for safekeeping if the owner cannot be reached. 
The legal regulations regarding lost property (§§ 965ff. Ger-
man Civil Code) shall remain unaffected. Your provider will 
keep these items for six months.

IS VIDEO SURVEILLANCE  

ALLOWED IN OUR FACILITIES?

Video surveillance is forbidden in your room, communal ar-
eas, kitchens, bathrooms, stairwells, lifts and hallways. Video 
surveillance is only permitted in freely accessible entrance 
areas of a facility. It can only be used to uphold your domicil-
iary rights or for the prosecution of criminal offenses.

ATTENTION: THE FOLLOWING ONLY APPLIES TO  
RESIDENTS IN RECEIPT OF BENEFITS FROM THE LAF:

Please inform your house management if you would like 
to apply to keep your place in the facility if you are going 
to be absent for more than three days. The LAF has made 
a form available in all residences (see annex 2) which you 
can use to send your application by e-mail to the LAF. 
Please do not send the form to the LAF directly. Instead, 
ask your accommodation’s management to inform the 
LAF od your wishes using this form.

(Note: if you leave your facility for a longer period of time 
without the LAF’s agreement, it is not guaranteed you will 
get your current room back in the same facility. You might 
even be given a place in another residence.)

It is unclear if longer absences are permitted for people who 
receive benefits from the job centre or the Social Affairs Of-
fice. It is best you find out from your service provider before a 
prolonged leave of absence to provide clarity on legal issues 
and, if applicable, apply for an official leave of absence.

It’s your decision who you can invite into the facility. However, 
please ensure that your roommates’ personal rights aren’t 
violated during your visit. You might also receive support visits 
from your lawyers, counsellors and NGO-workers in your 
facility. They cannot be refused entry to your facility.

Visiting rights may be restricted as a means of stopping the 
spread of COVID-19. These will be based on State laws and 
of course apply to providers of refugee facilities too.

You can contact the LAF, an advisory service or the BuBS if 
your house management completely bans visits or is very 
restrictive about them.

WHAT HAPPENS WHEN YOU ARE AWAY FROM 

THE FACILITY OR IF YOU WANT TO TRAVEL?

You are allowed to leave the facility overnight. However, 
if you’re going to be away for more than 24 hours, please 
inform your facility staff, as your place can be given away to 
someone else after 3 days.

If you want to leave for more than three days, you must inform 
the admin department in your facility. People who receive LAF 
benefits can be absent for up to 20 days a year without los-
ing their place at their current facility with the LAF’s approv-
al. This period can last longer in exceptional circumstances, 
e. g. due to hospital admission (see the LAF house rules § 3.8 
and § 3.9).

Approval is granted if there are no legal reasons preventing 
it and the absence is necessary for important reasons (e. g. 
hospital admission, meeting with authorities out of town, 
permitted employment out of town, attending certain family 
events such as weddings, funerals etc.). Permission can also 
be granted for more than 20 days in certain exceptional 
cases (e. g. a prolonged hospital stay).
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If you believe you have wrongly been issued with a warning 
or a ban, you should appeal against it, in writing if possible. 
Accommodation management must receive your appeal and 
react to it. You can also name witnesses.

You can also e-mail the LAF in response to a ban:  
Unterkunft-QS-Beschwerde@LAF.Berlin.de

You can also approach the BuBS (see chapter 6).

If you are issued with an on the spot ban from a facility, you 
must be provided with subsequent accommodation from your 
provider or authority responsible, even if the ban has been 
issued at the weekend or outwith your Social Affairs Office 
or provider’s opening hours. Bans must not make anybody 
homeless, even for one night!

PROTECTION AGAINST DISCRIMINATION

No-one can discriminate against, put you at a disadvantage 
or indeed an advantage on the basis of your religion, politi-
cal beliefs, your nationality or heritage, your gender or your 
sexual orientation. No-one must be discriminated against 
because of an illness, disability or their age. You have the 
right to practice your religion freely provided you do not 
break any laws in doing so. However, you cannot try and urge 
your fellow residents to follow your religious beliefs.

This applies to everyone who lives or works in a facility. If 
you are discriminated against, you go to social work in your 
residence or contact an advisory service.

The State Body for Equal Treatment against Discrimination 
(Landesstelle für Gleichbehandlung gegen Diskriminierung – 
LADG) also provides its own advice services, look online at 
www.berlin.de/sen/lads/beratung/diskriminierung

If your residence staff (including security) behave in a discrim-
inatory manner towards when carrying out their duties, you 
can also contact the LADG ombudsman services for the City 
of Berlin: see online at www.berlin.de/sen/lads/recht/ladg/
ombudsstelle/.

INTERNET ACCESS

Providers are contractually bound to provide free WiFi in 
communal areas, at the very least. The LAF is trying to provide 
free WiFi reception in all of its rooms. If you do not get suffi-
ciently stable internet access in your facility, please contact 
the BuBS or an advisory body. Facilities must also provide 
computer workspaces in common rooms for their residents 
(except in GU 3 facilities).

HAVING YOUR SAY

In LAF residential facilities, all residents have the right to be 
involved in shaping of their shared like in the facility (code-
termination/having a say). It’s your provider/facility manage-
ment’s responsibility to allow and support the creation of a 
residents’ council or a similar body. For example, they must 
provide rooms for this.

PLEASE REMEMBER: 

Accommodation staff have no influence on …

	Ɲ Your asylum process or your residency permit/ 
suspensions thereof

	Ɲ How much you receive in social benefits

	Ɲ Whether you receive a flat

	Ɲ Whether you receive a work permit.

Employees can help you exercise your rights in these 
areas if you want them to.

Facility employees cannot ...

	Ɲ search residents’ private living spaces 

	Ɲ enter or inspect residents’ private living spaces 
without prior permission or only in cases of danger in 
delay 

	Ɲ open and read residents’ mail 

	Ɲ inspect visitors’ pockets, completely ban visits or issue 
bans from the facility without significant danger or 
disturbances caused 

	Ɲ install CCTV in stairwells, lifts, common rooms or 
living spaces 

	Ɲ report your absences to the police or the LEA or de-
register you from post delivery at the Citizen’s Office 
(Bürgeramt) when you are not absent permanently 

	Ɲ check your presence/absence regularly (provided 
such checks aren’t stipulated in your provider’s con-
tractual duties for the purpose of settling accommo-
dation costs with the LAF) 

	Ɲ prohibit the purchase of newspapers. 

House management and staff must …

	Ɲ keep any valuables you leave behind for a period of 
six months

	Ɲ ensure that your rights are upheld in the facility

	Ɲ call a doctor/ambulance in the event of a medical 
emergency

	Ɲ protect you from violence/discrimination in your 
residence

	Ɲ give residents opportunities for self-organisation and 
participation. 

The police can only search your belongings if they have 
a search warrant or when there is a real, serious danger 
or threat to life.

mailto:Unterkunft-QS-Beschwerde%40LAF.Berlin.de?subject=
http://www.berlin.de/sen/lads/beratung/diskriminierung
http://www.berlin.de/sen/lads/recht/ladg/ombudsstelle/
http://www.berlin.de/sen/lads/recht/ladg/ombudsstelle/
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	Ɲ Lockable wardrobes must be provided in dormitories 
(compare hygiene, page 5).

	Ɲ Contractually regulated living spaces for every adult 
must be at least:

	Ɲ For a single-bed room: 9 m²
	Ɲ For a two-bed room: 15 m²
	Ɲ For a three-bed room: 21 m²
	Ɲ For a four-bed room: 27 m²

	Ɲ The floor space in square metres must be displayed on 
every apartment/room door.

	Ɲ No more than four people should be living in one room 
(exceptions can be made for families) (compare “individ-
ual living spaces” in the service and quality specifications 
for reception facilities, for GU 1 und GU 2).

	Ɲ Plugs must be child-proofed in all rooms accessed by 
children.

	Ɲ Hallways and access to communal areas must be suffi-
ciently well-lit.

	Ɲ The number of staff required to be on site at any given 
time by the contract between the provider and the facility 
must be present. (House management, social services, 
childcare etc.)

Providers at LAF accommodation facilities must fulfil all of the LAF’s contrac-
tually agreed service and quality specifications. Further minimum require-
ments for the facility pertain to hygiene plans well as Berlin’s supervision laws 
for buildings and homes (see chapter 7).

Depending on the type of accommodation (arrival centre, reception facility, GU 1, GU 2, GU3), different requirements will 
apply to the various kinds of LAF facilities on offer, which can also change over time. However, the following always applies:

3.	

MINIMUM  
REQUIREMENTS
FOR YOUR
ACCOMMODATION

	Ɲ The provider will normally clean the interior spaces (but 
not your private living spaces) once a day in accordance 
with the hygiene plan and the service and quality specifi-
cations (twice a week in Type GU 3 shared accommoda-
tion). You can read up on how often and the exact times 
this will happen in your facility’s hygiene plan.

	Ɲ At least one sink must be provided for every 5 residents 
(compare hygiene plan, page 5).

	Ɲ There must be at least one shower for every 10 residents, 
(compare hygiene plan, page 5).

	Ɲ There must be at least one toilet for every 10 female 
residents and every 15 male residents (compare hygiene 
plan, page 5).

	Ɲ Sanitation facilities must be lockable and separated 
according to gender in shared accommodation.

	Ɲ There must be at least 4 hobs provided for every 8 resi-
dents in shared facilities. There must also be washbasins 
and individual fridge facilities (20–30 litres load capacity 
per resident) (compare hygiene plan, page 6).

	Ɲ All rooms must be lockable and you must be given a  
room key.
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WHAT SHOULD SHOWERS, BATHROOMS  

AND TOILETS BE FITTED WITH?

Showers and toilets must be lockable and separated by 
gender. Warm water must be available 24/7. Sanitation rooms 
and the individual shower stalls are appropriately protected 
from view. Showers must have a sufficient number of hooks 
and storage shelves. Toilets must always have enough toilet 
paper and soap dispensers. They must also have closed bins 
for period products.

Consumable goods for communal spaces are supplied by 
your provider. This includes toilet paper and liquid soap for 
any dispensers.

ARE YOU ALLOWED YOUR OWN FURNITURE 

OR ELECTRICAL DEVICES?

In consultation with the management of the accommodation, 
residents can add their own furnishings in their rooms. This 
includes furniture and rugs, for example. However, please 
pay attention to the points made in § 5 of the house rules. 
Residents’ own heating and cooking devices may not be used 
in the living areas due to fire safety rules. The use of other 
electrical appliances in the rooms is only permitted following 
consultation with the provider. If you are completed prohib-
ited from using your own furniture and electronic devices, 
please speak to BuBS complaints management.

WILL YOU GET A KEY 

FOR YOUR ROOM?

Every resident will receive a 
room key or a transponder 
for their room, including chil-
dren over 12. If you live with 
several other single people in 
one room, you are entitled to 
a lockable wardrobe.

Your provider cannot ask 
for a deposit on any keys/ 
transponders issued. If the 
room key or transponder is 
repeatedly lost, the resulting 
costs can be charged to the 
resident.

House management can decide which room you will live in 
and who your roommates will be. Couples, domestic partners 
and families must be housed together. There cannot be more 
than one family living in the one room. Single people cannot 
claim a single room. They can, however, claim a single room 
if there are particular medical reasons stopping them from 
sharing (see chapter 4). When assigning rooms, house man-
agement must take your safety into account.

It should even be possible for you to have a degree of privacy 
in dorms. If you have any issues with your roommates, ask if it 
is possible to change rooms. House management must inform 
you beforehand if a new roommate is moving into your room.

WHAT FURNISHINGS  

DO ROOMS NEED TO HAVE?

Every room comes with a bed with a mattress, a pillow and 
covers for every roommate – including children. Bunkbeds 
normally aren’t allowed. Residents will receive bedding, 
towels and cleaning devices from their house management. 
Rooms have a (lockable) wardrobe, a table, one chair per 
resident, a bin and a fridge if one isn’t already available in 
the other rooms. Furnishings are replaced due to wear and 
tear.

Hayatuna: Furnishings upon moving in

Hayatuna: Furnishings upon moving in

Hayatuna: Furnishings upon moving in (above), communal bathroom (below)
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mon rooms. Aside from a reception and retreat room, there 
must also be a childcare space and a homework room for 
school children.

Restrictions may be placed on the use of communal rooms 
due to the ongoing COVID-19 situation. These restrictions 
will be in accordance with State laws that also apply to pro-
viders of refugee accommodation.

WHO GIVES YOU UTENSILS FOR COOKING?

Residents will receive kitchen utensils from their accommoda-
tion management to cook for themselves. The required mini-
mum provision consists of crockery, cutlery, a pot and a pan.

WHO CAN USE THE COMMUNAL SPACES?

All accommodation facilities must have communal spaces. 
These rooms are for all residents and are for small parties, 
meeting fellow residents, and sport etc. However, communal 
rooms are sometimes booked at certain times for a range 
of purposes such as German classes, for example. Ask your 
house management if you would like to use one of the com-

WHAT ABOUT WIFI ACCESS?

See “Internet Access” in chapter 2, page 32.

WHAT ARE THE RULES FOR  

WASHING CLOTHES, CLEANING,  

HYGIENE AND VERMIN?

All residences must have rooms for washing, drying and iron-
ing clothes fitted with the appropriate equipment. Washing 
machines and dryers must be available for you to use at any 
time (except during rest time at night). You are entitled to free 
use of washing machines and tumble dryers. You must be al-
lowed to wash your clothes as often as you think is necessary. 
Equally, you must be allowed to use whatever detergent and 
washing schedule you like. Please pay attention to dosing 

instructions in order to achieve the best washing results and 
minimise the amount of detergent residue in your waste water.

According to house rules, you are responsible for cleaning 
your own room and any mess you make in communal areas 
(e. g. the kitchen). However, it is up to the cleaning compa-
ny to clean communal areas and sanitation spaces/kitches 
outside of rooms/apartments regularly, whenever they are 
on-site. Cleaning must take place once a day. Your provider 
cannot demand you clean communal toilets or showers out-
side of your own apartment/room.

In line with the hygiene plan, cleaning equipment for each 
kind of room are provided.

If you notice any vermin in your room (e. g. bedbugs or 
cockroaches), always report it to your residence management 
immediately, as infestations must also be reported to public 
health authorities. You can also contact the BuBS or an ad-

Hayatuna: Communal kitchen

Hayatuna: Common room at a facility Hayatuna: Laundry room
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visory service. It is your house management’s duty to ensure 
there is effective pest control in place. Costs of pest control 
will be covered by your provider.

CAN YOU PUT THE HEATING ON ANY TIME?

You can put the heating on at any time during the heating 
period from 1st October to 30th April. The rest of the year, 
your house management must put the heating on if outside 
temperatures fall below 15ºC at 9pm on three consecutive 
nights. Living spaces must have a temperature of at least 
20–23ºC and 18ºC in bedrooms at night.

WHAT HAPPENS  

IF SOMETHING GETS BROKEN?

If, for example, an oven breaks, a toilet gets blocked or the 
warm water or heating goes out, your house management 
will ensure they are repaired/replaced on time. However, 
there can be delays to this due to several reasons. Please 
ask your house management if you have further questions. If 
items aren’t repaired, you can make a complaint to the LAF’s 
complaints team or contact the BuBS.

If something needs repaired at no fault of your own – i. e. de-
liberate damage/destruction of a piece of residential equip-
ment – you will not be charged for their repair/replacement.

JUH: BuBS advisory team, Neukölln  

WHAT REQUIREMENTS ARE THERE  

FOR FOOD IN RECEPTION FACILITIES?

If you currently have to live in a reception facility and there-
fore receive all your meals, you are entitled to sufficient (at 
least 2600 kcal/day), balanced, varied and vitamin-rich food. 
Religious and health requirements will be taken into account. 
You must receive at least one hot meal per day, and you will 
also receive 2 litres of drinks per person every day. If you will 
be absent during the day due to any appointments with the 
doctor, authorities or German classes, you must receive a 
lunch packet which will also be balanced and varied. If you 
have to leave the facility early in the morning, your break-
fast must be supplied to you on time. This applies to school 
children as well.

Talk to your house management or contact the BuBS if you 
think your food is insufficient, lacking or does not meet your 
requirements.

Information leaflets and posters  
from the complaints service (BuBS)

  Berliner unabhängige Beschwerdestelle (BuBs)
 Donaustraße 78  
 12043 Berlin

  +49 30 816901- 2570
  beschwerde@bubs.berlin

Weitere Informationen: 
 www.bubs.berlin

Anfahrt: 
  U-Bhf Karl-Marx-Straße oder 

 Bus Geygerstraße (M41 vom Hermannplatz)

Unser Ziel ist es, die Lebensbedingungen  
von Geflüchteten zu verbessern. Wir helfen 
Geflüchteten in Berlin dabei, ihre Wünsche 
und Kritik zu äußern.

Wir sind vor allem für die Bewohnerinnen  
und Bewohner von Aufnahmeeinrichtungen 
und Gemeinschaftsunterkünften da. 

Sie können uns online oder telefonisch  
kontaktieren. Oder Sie kommen in die Be-
schwer destelle in der Donaustraße zu  
unserer Sprechstunde. Wir werden auch  

Die Berliner unabhängige  
Beschwerdestelle (BuBs)

Unsere Beschwerdelotsinnen und -lotsen nehmen Ihre Beschwer de 
in Ihrer Sprache auf. 

Unsere Beschwerdelotsinnen und -lotsen leiten Ihr Anliegen an  
das LAF oder eine andere Behörde weiter, sofern Sie dies wünschen.  
Alle Gespräche sind vertraulich und wir geben nur Informationen 
weiter, wenn Sie das möchten.

Kontakt

Dies kann persönlich, telefonisch, über die Webseite oder per E-Mail 
geschehen. Alle Gespräche sind vertraulich.

in den Unterkünften des Landesamtes für 
Flüchtlingsangelegenheiten (LAF) unter-
wegs sein. 

Wir sprechen Arabisch, Farsi, Dari, Englisch, 
Tigrinya, Kurdisch und Deutsch. Gebärden-
dolmetschen und andere Sprachen können 
organisiert werden. Alle unsere Räume sind 
barrierefrei.

Alle Gespräche sind vertraulich und können 
anonym bleiben. 

Die Hilfe ist kostenlos.

Kritik
Beschwerde

Wünsche
Lob 

Träger: 
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Gefördert durch:

Kontakt

 Berliner unabhängige Beschwerdestelle (BuBs)

 Donaustraße 78  

 12043 Berlin

  +49 30 816901- 2570

 www.bubs.berlin

Allgemeiner Kontakt: 

  info@bubs.berlin 

Kontakt für Beschwerden: 

  beschwerde@bubs.berlin

Anfahrt: 

  U-Bhf Karl-Marx-Straße oder 

 Bus Geygerstraße (M41 vom Hermannplatz)

Unser Ziel ist es, die 

Lebensbedingungen von 

Geflüchteten in Berlin 

zu verbessern. 

Kritik Beschwerde

Wünsche
Lob 

Unsere Beschwerdelotsinnen und -lotsen nehmen Ihre Beschwer de in  

Ihrer Sprache auf. Dies kann persönlich, telefonisch, über die Webseite 

oder per E-Mail geschehen. Alle Gespräche sind vertraulich.

Unsere Beschwerdelotsinnen und -lotsen leiten Ihr Anliegen an das 

LAF oder eine andere Behörde weiter, sofern Sie dies wünschen. Alle 

Gespräche sind vertraulich und wir geben nur Informationen weiter, 

wenn Sie das möchten.
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   (U8) Karl-Marx-Straße             

     Geygerstraße 
M41

Hermannplatz

 

 Berliner unabhängige Beschwerdestelle (BuBs)

 Donaustraße 78  

 12043 Berlin

   +49 30 816901- 2570

 www.bubs.berlin

  
  info@bubs.berlin 

  
  beschwerde@bubs.berlin

+49 173 6170827
+49 173 6170890

+49 173 6170136 +49 173 6170929

+49 173 6170865
+49 173 6170275

+49 173 6170143
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Pour qui sommes-nous là?

Nous assistons les résidents des structures d‘accueil 
et des logements partagés. 

Nous recevons aussi les plaintes du personnel à  
temps plein et des volontaires qui travaillent dans les 
logements du LAF. Nous recevons également les  
plaintes des résidents, dans la mesure où la plainte  
est spécifiquement liée à un logement.

Il est également possible de soumettre des constats 
positifs. 

Pour toutes questions, prière de nous contacter.

Nous sommes joignables par téléphone de 9h00 à 
17h00. Nous sommes là pour vous aider!

Français 
  +49 173 1521746, Femme
  +49 1520 1377210, Femme (Lun.–Jeu.)

Anglais 
  +49 173 6170136, Femme
  +49 173 6170929, Homme

Arabe 
  +49 173 6170827, Femme
  +49 173 6170890, Homme
  +49 1520 1377210, Maghreb, Femme (Lun.–Jeu.)

Allemand
Tous agents chargés de recevoir les plaintes 

Contact

 Berliner unabhängige Beschwerdestelle (BuBS)
 Donaustraße 78  
 12043 Berlin

   +49 30 816901- 2570
 www.bubs.berlin
 www.facebook.com/bubs.berlin

Contact général: 
  info@bubs.berlin 

Contact pour les plaintes: 
  beschwerde@bubs.berlin

Accès: 
  U-Bhf Karl-Marx-Straße où

 Bus Geygerstraße (M41 depuis Hermannplatz)

Notre objectif est  
d’améliorer les  
conditions de vie des  
réfugiés vivant à Berlin.

Critique
Plainte

Souhaits
Éloge
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  +49 173 6170275,   +49 173 6170136, 

  +49 173 6170827,   +49 173 6170890,   +49 173 6170929,  ( 
)

  +49 173 1521814,                 
 ( 

, 09:00 – 13:30)   +49 1520 1377210, , 
 

 ( 
)

 

 Berliner unabhängige Beschwerdestelle (BuBS)

 Donaustraße 78   12043 Berlin

   +49 30 816901-2570 www.bubs.berlin www.facebook.com/bubs.berlin 
  info@bubs.berlin 

 
  beschwerde@bubs.berlin

 
  U-Bhf Karl-Marx-Straße                   Geygerstraße (M41  Hermannplatz)

LAF

9:00 – 17:00!
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Для кого мы?Мы помогаем жителям пунктов приема и  

совместного проживания. 
Мы также принимаем жалобы от сотрудников 

и волонтеров, работающих в LAF. То же самое 

относится и к жильцам, в той мере, в какой жалоба 

касается конкретно размещения. Также могут быть 

представлены положительные отчеты.  

Если у вас есть вопросы, пожалуйста, свяжитесь с 

нами.

Часы работы нашего телефонного офиса с 9:00 утра 

до 17:00 вечера. Мы поможем Вам!

Pусский  +49 173 6170143, женщина

Английский  +49 173 6170136, женщина

  +49 173 6170929, мужчина (ПО – ЧТ)

Французский  +49 173 1521746, женщина

  +49 1520 1377210, женщина (ПО – ЧТ)

Курдский   +49 173 6170890, мужчина

  +49 173 1521814, мужчина (ВТ – ПТ, 09:00 – 13:30)

НемецкийВсе наши коллеги, которые рассматривают ваши 

жалобы

Контактная информация

 Berliner unabhängige Beschwerdestelle (BuBS)

 Donaustraße 78  

 12043 Berlin   +49 30 816901-2570

 www.bubs.berlin
 www.facebook.com/bubs.berlin

Общий контакт: 
  info@bubs.berlin Контакт для подачи жалоб: 

  beschwerde@bubs.berlin
Направления: 

  U-Bhf Karl-Marx-Straße или автобус 

 Bus Geygerstraße (M41 от Hermannplatz)

Наша цель - улучшить  

условия жизни  
беженцев в Берлине.

Критика

Жалоба

Пожелания

Хвалить
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   (U8) Karl-Marx-Straße             

  Geygerstraße 
(Hermannplatz      M41)

 

 Berliner unabhängige Beschwerdestelle (BuBS)

 
Donaustraße 78  

 
12043 Berlin   +49 30 816901-2570

 www.bubs.berlin

 www.facebook.com/bubs.berlin

  info@bubs.berlin   beschwerde@bubs.berlin

+49 173 6170890

LAF

+49 173 6170827

+49 173 6170865

+49 173 6170143

+49 1520 1387488+49 1520 1387488

+49 173 6170890

+49 173 1521814

(13:30 – 09:00

)

(

)

(

)
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Chúng tôi ở đây vì ai?

Chúng tôi giúp đỡ những người đang sống tại cơ sở tị 

nạn và trại tập trung. 

Chúng tôi cũng nhận phàn nàn từ những người làm 

việc trong các trại tập trung dưới sự điều hành của 

LAF. Giống như những nhân viên, các phàn nàn của 

cư dân sống xung quanh trại cũng sẽ được tiếp nhận, 

miễn là những khiếu nại liên quan cụ thể đến trại.

Những phản hồi tích cực sẽ được chúng tôi chuyển 

tiếp đến các cơ quan.

Nếu các bạn có bất kì câu hỏi gì, hãy liên lạc với chúng 

tôi.

Từ 9 giờ đến 17 giờ là giờ tư vấn qua điện thoại của 

chúng tôi. Chúng tôi sẽ giúp bạn tiếp!

Tiếng Việt 
  +49 173 6170513, nữ (09:00-15:00)

Tiếng Anh 
  +49 173 6170136, nữ

  +49 173 6170929, nam

Tiếng Nga 
  +49 173 6170143, nữ

Tiếng Đức
Những nhân viên thu thập khiếu nại 

Liên hệ

 Berliner unabhängige Beschwerdestelle (BuBS)

 
Donaustraße 78  

 
12043 Berlin

   +49 30 816901 -2570

 www.bubs.berlin

 www.facebook.com/bubs.berlin

Liên lạc chung: 

  info@bubs.berlin 

Liên lạc để khiếu nại: 

  beschwerde@bubs.berlin

Đường đến: 

  U-Bhf Karl-Marx-Straße hoặc

 Bus Geygerstraße (M41 từ Hermannplatz)

Mục đích của  

chúng tôi là cải thiện  

điều kiện sống của những  

người dân tị nạn ở Béc lin.

Chỉ trích

Khiếu nạiMong muốn

Tán thưởng
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Em ji bo kî dixebitin?

Em Alîkariya Niştecihên Kampên Pêşwaziyê û Kampên 

tevlîhev dikin. 

Em di heman Demê de Giliyan ji Karmendên Xwebexş 

yên ku di Kampên LAF de dixebitin jî qebûl dikin.  

Heman tişt li ser niştecihên derdora Kampan jî, tenê 

wextê ku gilî bi taybetî li ser Kampan bin. Raporên 

erênî jî dikarin werin şandin. 

Ger pirsên we hene, ji kerema xwe bi me re Têkiliyan 

bikin.Demjimêra şêwirmendiya Ttêlefonê ya me ji 9:00 heta 

17:00 ye. Emê bihtir Alîkariya we bikin.

Kurdi  +49 173 6170890, mêr

  +49 173 6170929, mêr (Du – Pê)

  +49 173 1521814, mêr (Sê – În, 09:00 – 13:30)

Erebi  +49 173 6170827, jin

  +49 173 6170890, mêr

  +49 1520 1377210, Mexrbî, jin (Du – Pê)

Farisî û Darî 

  +49 173 6170865, jin

  +49 1520 1387488, mêr (Du – Pê)

Almanî

Hemî kargêrên giliyên me 

Têkilî

 Berliner unabhängige Beschwerdestelle (BuBS)

 
Donaustraße 78  

 
12043 Berlin

   +49 30 816901 -2570

 www.bubs.berlin

 www.facebook.com/bubs.berlin

Têkiliya giştî: 

  info@bubs.berlin 

Têkilî ji bo Giliyan: 

  beschwerde@bubs.berlin

Çûyîn: 

 
 U-Bhf Karl-Marx-Straße yan bi

 Busa Geygerstraße (M41 ji Hermannplatz)

Armanca me  

baştirkirina rewşa  

jiyana penaberan  

li Berlînê ye.

Rexne
Gilî Xwezî

Pesn 
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Contact

 Berliner unabhängige Beschwerdestelle (BuBS)

 
Donaustraße 78  

 
12043 Berlin

 
 +49 30 816901 -2570

 www.bubs.berlin

 www.facebook.com
/bubs.berlin

General contact: 

  info@
bubs.berlin 

Contact for com
plaints: 

  beschwerde@
bubs.berlin

Directions: 

 
 U-Bhf Karl-M

arx-Straße or 

 Bus Geygerstraße (M
41 from

 Herm
annplatz)

Our employees will document your complaint in your language.  

This can be done personally, by telephone, via the website or by e-mail.  

All conversations are confidential.

Our employees will forward your complaint to the LAF or another 

authority, if you wish. All conversations are confidential and we only 

pass on information if you want us to.

Our goal is to  

im
prove the  

living conditions of  

refugees in Berlin.

Criticism
Complaints

Wishes
Praise 
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Asylum seeker’s right to needs-appropriate accommodation 
for so-called “protected” groups are based on article 21 of 
the EU’s Asylum Reception Guidelines (Guidelines 2013/33/
EU) and article 20, paragraph 3 of the EU’s Qualification 
guidelines (Guidelines 2011/95/EU) for recognised refugees. 
There can also be other reasons for particular requirements 
among refugees and asylum seekers.

Assessments for a special requirement can be based on 
whether someone needs to be housed somewhere that they 
will have their own bedroom or kitchen/bathroom (apart-
ment). Other aspects for assessing particular needs can 
include: needing to live with another person who can give 
them the help they need with a disability/illness, the possibili-
ty of self-catering, an accessible residence and a bathroom. 
It might also include the need for a facility that specifies in 
protecting residents against discrimination or attacks (e. g. 
for women travelling alone and LGBTI people etc. It might 
also include the a person’s right to be let out of a reception 
facility and be moved to shared accommodation where they 

Some refugees have additional  
requirements that their accommoda-
tion must take into account.  
For example:

	Ɲ Pregnant people

	Ɲ People with a disability

	Ɲ People with severe physical or mental illnesses

	Ɲ People who have been victims of torture, rape  
or other severe forms of physical or sexual violence.

	Ɲ Victims of people trafficking

	Ɲ Women travelling alone

	Ɲ Single parents

	Ɲ Families with underage children

	Ɲ Gay, bisexual, lesbian, trans and intersex people (LGBTI)

	Ɲ Elderly people

	Ɲ People who belong to a religious minority  
in their home country.

4.	

YOUR RIGHTS
WHEN YOU HAVE
PARTICULAR  
NEEDS

KoordFM: Information campaign about vaccinations in a facility in Tempelhof, 2021
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� 4. YOUR RIGHTS WHEN YOU HAVE PARTICULAR NEEDSYOUR RIGHTS, RESPONSIBILITIES AND NEEDS AS A RESIDENT IN REFUGEE ACCOMMODATION IN BERLIN

can prepare their own meals, provided no other housing is 
available.

Talk to your residence’s staff about (your) particular require-
ments or apply to the service provider responsible for you 
(LAF, job centre or Social Affairs Office). Your facility’s social 
services or an advisory service can also help you, for example 
the Berlin Network for Refugees in Need of Protection (Berlin-
er Netzwerk für schutzbedürfige Geflüchtete – BNS).

Elevators should at least be made available to people who 
cannot use the stairs. This includes elderly or chronically ill 
people, people with disabilities but also pregnant people and 
people with small children who need to be carried. Please 
speak to your house management or the BuBS if you are 

refused access to a lift or apply to be transferred to another 
facility if yours doesn’t have a lift and you cannot use the 
stairs.

There are regular fire drills in our ac-
commodation. If you cannot take part 
in a drill for medical reasons, you are 
not obliged to. Find out about what to 
do in the event of a fire from your social 
services.

KoordFM: Information campaign on vaccines, Reinickendorf, 2021KoordFM: Information campaign on vaccines  
in LAF residences, 2021

KoordFM: Residents’ survey on vaccinations,  
2021

Hayatuna:  
Fire extinguisher
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5.	

RENT IN THE
ACCOMMODATION
FACILITY?

If you or any of your family members have an income and are 
therefore required to pay accommodation costs (see max-
imum rates above), you will receive a bill from the LAF. You 
can of course have the legality of these bills checked. Further 
information on this can be found in annex 3 of the information 
leaflet.

Current procedures are only a temporary solution until the 
relevant authorities reach an agreement on a fee policy.

WHAT DO YOU HAVE TO DO?

Should you be required to pay, you can contact an advisory 
service or the BuBS. They will assess your issue and look out 
for any indications that the payment request might not be 
legal.

There is a small user fee (rent) for accommodation from our 
provider. If you cannot pay for this yourself (little/no earned 
income; no/too few assets), you can apply at the job centre, 
Social Affairs Office or the LAF for your costs to be covered. If 
you are entitled to benefits, applicable accommodation costs 
will be covered in part or entirely. If you have questions about 
whether you might have to pay rent or how much you will have 
to pay, your accommodation’s social services or advisors are 
there to support you!

If you live in an LAF residence, the following limit applies to 
any costs that might be charged to you, following regulation 
from the Senate Department for Integration, Labour and 
Social Affairs:

	Ɲ 344 Euros per month for 1 person

	Ɲ 590 Euros per month for 2 people

	Ɲ 738 Euros per month for 3 people

	Ɲ 984 Euros per month for a family of 4 or more

	Ɲ 210 Euros per month for students and apprentices who 
are in receipt of a training allowance (BAB) or a student 
grant (BAföG). These regulations apply if you are also not 
receiving unemployment benefit II (Hartz IV) or any social 
aid or benefits under the Asylum Seekers Benefits Act.

For further information see annex 3.

These regulations are currently (as of: August 2021) being  
reviewed under the jurisdiction of Berlin’s Social Welfare 
Court.

KoordFM: Exchange of expertise at the women’s accommodation  
Nachbarschaftsheim Schöneberg, 2021
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6.	

YOU CAN TAKE YOUR COMPLAINT TO:

Berliner unabhängige Beschwerdestelle – BuBS

Adress: Donaustraße 78, 12043 Berlin-Neukölln 
Telephone: 030/ 816901 - 2570 
General contact: info@bubs.berlin 
Complaints: beschwerde@bubs.berlin 
Public transport: U-Bahnhof Karl-Marx-Strasse  
or take the bus to the Geygerstraße (M41 from Hermannplatz) 
Website: www.bubs.berlin

BuBS is an independent advisory service that will handle 
your complaints anywhere in Berlin and pass them on the 
institution responsible. Complaints handlers who speak your 
language will visit you at your residence, see your facility’s 
posters for office hours. You can also visit the BuBS central 
office in Neukölln or submit your complaint by e-mail or by 
phone. See their websites/multilingual flyers you can find in 
your accommodation for office hours and further information. 

Your rights must be respected by everyone in your accom-
modation. If you believe your rights are being violated, you 
can take legal action. This includes offensive remarks, threats, 
physical violence, discrimination, sexual harassment, assault, 
dismissive or controlling behaviour, victimisation or bullying.

If other residents are affected it might be useful to agree how 
best you can assert your rights together.

You should document any infringements of your rights (in 
writing or as an audio recording).

What happened, where did it happen and when? Were there 
any witnesses? Do you have any photos/videos of it?

Inform your accommodation management ideally in writing if 
you ever believe your rights have been violated. If you submit 
a written complaint, you can get help from advisory services, 
volunteer supporters and the BuBS. If you believe that another 
resident’s rights are being infringed but you personally aren’t 
affected, please also inform management provided the res-
ident in question consents to you telling them. You can bring 
witnesses to any talks with accommodation management. 
Take a note of the managers’ reactions/ assurances.

Normally, management should find a solution for you. If 
making a complaint to management doesn’t help or you think 
management themselves are breaking rules, you should be 
able to write a complaint and submit it to the proper authority 
with the help of an advisory body.

Find a list of advisory services for refugees in Berlin here: 
www.fluechtlingsrat-berlin.de/asylberatunginfoblatt

COMPLAINTS
KoordFM: Complaints surgery with integration facilitators, 2019

mailto:info%40bubs.berlin?subject=
mailto:beschwerde%40bubs.berlin?subject=
https://www.bubs.berlin/
http://www.fluechtlingsrat-berlin.de/asylberatunginfoblatt
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� 6. ComplaintsYOUR RIGHTS, RESPONSIBILITIES AND NEEDS AS A RESIDENT IN REFUGEE ACCOMMODATION IN BERLIN

For structural defects or overcrowding in rooms or even 
hygiene problems or food supply shortages, you should also 
submit your complaint to the appropriate District Office 
department for building or health.

In cases of acute danger, please call the police on the emer-
gency number 110. Please report crimes to the police after 
consulting with an advisory service.

For medical emergencies, please call an emergency doctor 
or a fire brigade ambulance on 112 or an on-call doctor on 
116 or 117.

MAKE YOUR ISSUE PUBLIC

The Federal Republic of Germany is a free and democratic 
state governed by the rule of law. The Basic Law guarantees 
every individual the right to express their opinions freely and 
publicly, provided doing so does not infringe the rights of 
others. If your complaint to your management or the afore-
mentioned bodies does not lead to a satisfactory outcome, 
you can approach the relevant Senate Department or the MP 
representing your accommodation’s area in Berlin’s parlia-
ment (Abgeordnetenhaus). You are also allowed to protest 
against grievances with your accommodation publicly. 
You can submit a petition to the state parliament’s petition’s 
committee.

You are able to ask one of the city’s refugee-led organisations 
or initiatives for support.

The BuBS advisors will accompany you throughout the com-
plaints process. You can also make anonymous complaints. 
All discussions are confidential.

Complaints concerning any grievances in LAF-facilities 
should be submitted to the LAF’s “Quality Assurance”  
department by e-mail Unterkunft-QS-Beschwerde@LAF.
Berlin.de with the Berlin Refugee council copied in buero@
fluechtlingsrat-berlin.de.

You’ll find more information on the LAF website:  
www.berlin.de/laf/wohnen/informationen-zum- 
betrieb-von-unterkuenften/qualitaetssicherung

You can also contact the district’s refugee coordinators  
for problems in your accommodation (see the LAF’s list:  
www.berlin.de/laf/engagement/dateiablage/ 
bezirkliche-fluechtlingskoordinatoren012020.pdf).

The Senate Department for Integration, Labour and Social 
Affairs is the leading supervisory body for the LAF, see online 
at www.berlin.de/sen/ias. Concerning its specialist supervi-
sion, one of the Senate Department’s particular responsibili-
ties is ensuring that the LAF fulfils its duties according to law. 
However, the people responsible may chance after the State 
Parliament elections in September 2021. You may also ask the 
spokespeople for refugee matters in the parliament. Find out 
from the Berlin Refugee Council, for example. They are the 
best people to write to.

You can also talk to media outlets about the problems in your 
accommodation. You don’t have to give your name. Another 
possibility would be to organise protests or rallies.

There are many initiatives and organisations who you can 
turn to for support, practical tips or more information here in 
Berlin. Find a list categorised by district at www.berlin.de/
fluechtlinge/berlin-engagiert-sich/berliner-initiativen/.

KoordFM: Complaints surgery with integration facilitator, 2019

KoordFM: Advisory board pilot project Independent Complaints Management (BuBS), 2018.

mailto:Unterkunft-QS-Beschwerde%40LAF.Berlin.de?subject=
mailto:Unterkunft-QS-Beschwerde%40LAF.Berlin.de?subject=
mailto:buero%40fluechtlingsrat-berlin.de?subject=
mailto:buero%40fluechtlingsrat-berlin.de?subject=
https://www.berlin.de/laf/wohnen/informationen-zum-betrieb-von-unterkuenften/qualitaetssicherung/
https://www.berlin.de/laf/wohnen/informationen-zum-betrieb-von-unterkuenften/qualitaetssicherung/
http://www.berlin.de/laf/engagement/dateiablage/bezirkliche-fluechtlingskoordinatoren012020.pdf
http://www.berlin.de/laf/engagement/dateiablage/bezirkliche-fluechtlingskoordinatoren012020.pdf
http://www.berlin.de/sen/ias
www.berlin.de/fluechtlinge/berlin-engagiert-sich/berliner-initiativen/
www.berlin.de/fluechtlinge/berlin-engagiert-sich/berliner-initiativen/
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•	BASIC LAW OF THE  

FEDERAL REPUBLIC OF GERMANY

www.gesetze-im-internet.de/gg/index.html

•	CONSTITUTION OF BERLIN

www.berlin.de/rbmskzl/regierender-buergermeister/ 
verfassung/

•	EUROPEAN GUIDELINES  

FOR RECEIVING REFUGEES

www.eur-lex.europa.eu

•	RESIDENCY LAW

www.gesetze-im-internet.de/aufenthg_2004/

•	ASYLUM LAW

www.gesetze-im-internet.de/asylvfg_1992/

•	ASYLUM SEEKERS BENEFITS LAW

www.gesetze-im-internet.de/asylblg/

•	INFECTION PROTECTION ACT

www.gesetze-im-internet.de/ifsg/

7.		

IMPORTANT  
LEGAL BASES •	HYGIENE PLAN IN ACCORDANCE WITH  

§ 36 OF THE INFECTION PROTECTION ACT 

(AS OF 21.12.2016)

www.fluechtlingsrat-berlin.de/laf_rahmenhygieneplan_ 
aug2020

•	ADMINISTRATIVE PROCEDURE ACT

www.gesetze-im-internet.de/vwvfg/

•	GENERAL EQUAL TREATMENT ACT (AGG)

www.gesetze-im-internet.de/agg/

•	BUILDING SUPERVISORY ACT BERLIN

https://gesetze.berlin.de/bsbe/document/jlr-WoAufGBEV4P2

KoordFM: Women refugees qualifying in child day care, 2021

http://www.gesetze-im-internet.de/gg/index.html
http://www.berlin.de/rbmskzl/regierender-buergermeister/verfassung/
http://www.berlin.de/rbmskzl/regierender-buergermeister/verfassung/
http://www.eur-lex.europa.eu
http://www.gesetze-im-internet.de/aufenthg_2004/
http://www.gesetze-im-internet.de/asylvfg_1992/
http://www.gesetze-im-internet.de/asylblg/
http://www.gesetze-im-internet.de/ifsg/
http://www.fluechtlingsrat-berlin.de/laf_rahmenhygieneplan_aug2020
http://www.fluechtlingsrat-berlin.de/laf_rahmenhygieneplan_aug2020
http://www.gesetze-im-internet.de/vwvfg/
http://www.gesetze-im-internet.de/agg/
https://gesetze.berlin.de/bsbe/document/jlr-WoAufGBEV4P2
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8.	

ANNEXES

ANNEX 1: 

OVERVIEW OF OPERATIONAL CONCEPTS/QUALITY AND DESCRIPTION OF LAF SERVICES

Note: Old contracts have been removed. These are generally similar to GU 1 type accommodation.

Parameters Reception Facility GU 1   GU 2 GU 3

Ideal/typical  
staff ratio

Facility Management:
	‒ 1.0 full-time positions per 
residence with a capacity of 
up to 130 places
	‒ 1.5 full-time positions per 
residence with a capacity of 
131–500 places
	‒ 2.0 full-time positions per 
residence with a capacity of 
501–1,000 places
	‒ 3.0 full-time positions per 
residence with a capacity of 
over 1,001 places

Social worker: 
0.010 full-time positions per 
capacity (at least 1 full-time 
position per residence)
Psychologist: 
0.002 full-time positions per 
capacity The position of a 
psychologist can be provided 
by an external service in 
agreement with the State of 
Berlin.
Social worker  
and child carer: 
0.015 full-time positions per 
capacity (at least 1 full-time 
per residence)
Volunteer coordinator: 
0.002 full-time positions per 
capacity (at least 0.25 full-
time positions per residence)
Administration staff: 
0.010 full-time positions per 
capacity (at least 0.25 full-
time positions per residence)
Financial staff: 
0.010 full-time positions per 
capacity (at least 0.5 full-time 
positions per residence)

Facility Management:
	‒ 1.5 full-time positions for 
every residence of up to 
500 places
	‒ 2.0 for up to 1,000 places

Social worker:
0.010 full-time positions per 
resident
Psychologist:
0.002 full-time positions per 
resident
Social worker  
and child carer:
0.009 full-time positions per 
resident
Volunteer coordinator:
0.002 full-time positions per 
resident
Admin worker:
0.004 full-time positions per 
resident
Finance staff:
0.002 full-time positions per 
resident
Caretaker:

	‒ 0.5 full-time positions per 
residence with up to 300 
places
	‒ 1.0 full-time positions per 
residence with up to 500 
places
	‒ 2.0 full-time positions per 
residence with up to 1,200 
places

Facility Management:
	‒ 1.5 full-time positions per 
residence with a capacity of 
500 places
	‒ 2.0 full-time positions per 
residence with a capacity of 
1,000 places

Social worker:
0.004 full-time positions per 
resident
Social worker  
and child carer:
0.006 full time positions per 
resident
Volunteer coordinator:
0.002 full-time positions per 
resident
Admin worker:
0.004 full-time positions per 
resident
Finance staff:
0.002 full-time positions per 
resident
Caretaker:

	‒ 0.5 full-time positions per 
residence with up to 300 
places
	‒ 1.0 full-time positions per 
residence with up to 500 
places
	‒ 2.0 per residence with up to 
1,200 places

Facility Management:
1 full-time position per 
residence
Social worker:

	‒ 1.0 full-time positions for up 
to 200 residents
	‒ 0.5 full-time positions for 
any further capacity of up to 
100 people

Caretaker:
	‒ 0.5 full-time positions per 
residence with up to 300 
places
	‒ 1.0 full-time positions per 
residence up to 600 places
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Parameters Reception Facility GU 1   GU 2 GU 3

Ideal/typical  
staff ratio

Caretaker:
	‒ 0.5 full-time positions per 
residence with capacity of 
up to 300 places
	‒ 1.0 full-time positions per 
residence with up to 500 
places capacity
	‒ 2.0 full-time positions per 
residence with up to 1,200 
places capacity

Site security 24/7 24/7 24/7 No 

Food provision 3 meals per day Self-catering Self-catering Self-catering

Room cleaning Done by resident Done by resident Done by resident Done by resident

Facility cleaning Daily cleaning of communal 
spaces according to the 
hygiene plan. Regular checks 
for vermin infestations with 
consideration for house rules 
including documentation.

Daily cleaning of communal 
spaces according to the 
hygiene plan. Regular checks 
for vermin infestations with 
consideration for house rules 
including documentation.

Daily cleaning of communal 
spaces according to the 
hygiene plan. Regular checks 
for vermin infestations with 
consideration for house rules 
including documentation.

Communal areas cleaned 
twice weekly

Features of  
sanitation facilities

Consumer goods for commu-
nal areas are supplied by the 
provider.

Consumer goods for commu-
nal areas are supplied by the 
provider.

Own supplies due to  
apartment set-up

Own supplies due to  
apartment set-up

Features of  
the cooking facilities

Consumer goods for commu-
nal areas are supplied by the 
provider.

Consumer goods for commu-
nal areas are supplied by the 
provider.

Own supplies due to  
apartment set-up

Own supplies due to  
apartment set-up

Room facilities Initial fittings of rooms are 
provided by the State of 
Berlin. Rooms are fitted with a 
bed, locker, table and chair.

Initial fittings of rooms are 
provided by the State of 
Berlin. Rooms are fitted with 
a bed, locker, table and chair 
as well as fridge space.

Initial fittings of rooms are 
provided by the State of 
Berlin. Rooms are fitted with 
a bed, locker, table and chair 
as well as fridge space.

Initial fittings of rooms are 
provided by the State of 
Berlin. Rooms are fitted with 
a bed, locker, table and chair 
as well as fridge space.

Parameters Reception Facility GU 1   GU 2 GU 3

Furnishings Providers must ensure that 
new residents receive new or 
washed linens/towels.

Providers must ensure that 
new residents receive new or 
washed linens/towels.

Providers must ensure that 
new residents receive new or 
washed linens/towels.

Providers must ensure that 
new residents receive new 
or washed linens/towels. 
Residents are responsible for 
washing.

Sanitary products Supplied by provider Obtained by resident Obtained by resident Obtained by resident

Use of own furniture No Additional (small) furnishings 
can be added with manage-
ment’s agreement, however 
must be taken away again 
upon moving out.

Additional (small) furnishings 
can be added with manage-
ment’s agreement, however 
must be taken away again 
upon moving out.

Additional (small) furnishings 
can be added with manage-
ment’s agreement, however 
must be taken away again 
upon moving out.

Use of own  
electronic devices

Own electrical devices can 
be brought to residences in 
compliance with house rules. 
Their use is subject to fire 
protection rules.

Own electrical devices can 
be brought to residences in 
compliance with house rules. 
Their use is subject to fire 
protection rules.

Own electrical devices can 
be brought to residences in 
compliance with house rules. 
Their use is subject to fire 
protection rules.

Own electrical devices can 
be brought to residences in 
compliance with house rules. 
Their use is subject to fire 
protection rules.

Use of  
communal areas

All communal spaces should 
be free for everyone to use.
Communal rooms should 
be made available for the 
following purposes: games 
room, homework room, guest 
lounge, refuge room. Con-
sultation rooms must also be 
made available.

All communal spaces should 
be free for everyone to use.
Communal rooms should 
be made available for the 
following purposes: games 
room, homework room, guest 
lounge, refuge room. Con-
sultation rooms must also be 
made available.

All communal spaces should 
be free for everyone to use.
Communal rooms should 
be made available for the 
following purposes: games 
room, homework room, guest 
lounge, refuge room. Con-
sultation rooms must also be 
made available.

There are no communal 
rooms. Consultation rooms 
are available.

Washing clothes Washers and dryers are to  
be made available. As a rule, 
there should be roughly one 
washing machine for every  
25 residents.

Washers and dryers are to  
be made available. As a rule, 
there should be roughly one 
washing machine for every  
25 residents.

Washers and dryers are to  
be made available. As a rule, 
there should be roughly one 
washing machine for every  
25 residents.

Washers and dryers are to  
be made available. As a rule, 
there should be roughly one 
washing machine for every  
25 residents.
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Shared accommodation facility    ,    Berlin

To: Abwesenheiten@laf.berlin.de

Concerns: Mr/Mrs/Other    , born on 

Dear Sir / Madam,

Mr/Mrs/Other    is applying for a leave of absence 

from    until    , because 

  It wasn’t possible to apply earlier because 

Please confirm that my current place at the facility will be kept for me  
for the duration of my absence.

ANNEX 2: 

APPLICATION TO RETAIN YOUR PLACE IN THE FACILITY  

AFTER PROLONGED ABSENCE

Parameters Reception Facility GU 1   GU 2 GU 3

Computers Permanently installed desktop 
computers and free internet 
access must be made availa-
ble to residents un communal 
rooms provided (at least  
2 devices per 100 residents). 
The State of Berlin covers the 
costs of procuring the devices.

Permanently installed desktop 
computers and free internet 
access must be made availa-
ble to residents un communal 
rooms provided (at least  
2 devices per 100 residents). 
The State of Berlin covers the 
costs of procuring the devices.

Permanently installed desktop 
computers and free internet 
access must be made availa-
ble to residents un communal 
rooms provided (at least  
2 devices per 100 residents). 
The State of Berlin covers the 
costs of procuring the devices.

Does not apply

Heating During the heating period 
from 1st October to 30th and 
when the external tempera-
ture falls below 15 degrees 
centigrade at 9pm for  
3 consecutive nights. In these 
cases, the accommodation 
must provide sufficient heating 
in your residence. The State of 
Berlin covers heating costs.

During the heating period 
from 1st October to 30th and 
when the external tempera-
ture falls below 15 degrees 
centigrade at 9pm for  
3 consecutive nights. In these 
cases, the accommodation 
must provide sufficient heating 
in your residence. The State of 
Berlin covers heating costs.

During the heating period 
from 1st October to 30th and 
when the external tempera-
ture falls below 15 degrees 
centigrade at 9pm for  
3 consecutive nights. In these 
cases, the accommodation 
must provide sufficient heating 
in your residence. The State of 
Berlin covers heating costs.

During the heating period 
from 1st October to 30th and 
when the external tempera-
ture falls below 15 degrees 
centigrade at 9pm for  
3 consecutive nights. In these 
cases, the accommodation 
must provide sufficient heating 
in your residence. The State of 
Berlin covers heating costs.

Visitors Normally during the day 
between 8am and 10pm and 
in exceptional circumstances 
with agreement from manage-
ment and the LAF.

Normally during the day 
between 8am and 10pm and 
in exceptional circumstances 
with agreement from manage-
ment and the LAF.

Normally during the day 
between 8am and 10pm and 
in exceptional circumstances 
with agreement from manage-
ment and the LAF.

Yes 

Internet access WiFi reception must be 
guaranteed by the provider 
in communal spaces and 
individual living areas.

Providers must guarantee WiFi 
reception in communal areas. 
Many facilities also have WiFi 
in the rooms.

Providers must guarantee WiFi 
reception in communal areas. 
Many facilities also have WiFi 
in the apartments.

All apartments have  
WiFi access.
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You are studying or have an apprenticeship
Students and apprentices in receipt of apprenticeship grants (BAB) or student 
grants (BAFöG) will pay a fixed share of 210.00 Euros per month. This rule 
applies if you also are not receiving unemployment benefit (Hartz IV) or social 
aid/benefits in accordance with the asylum seekers benefits law. If you receive 
these benefits you therefore qualify for the following segment “you are eligible 
for additional benefits for your livelihood”.

You are eligible for additional benefits for your livelihood
You have a very low income and qualify for additional unemployment bene-
fit II (Hartz IV), additional social aid or benefits in accordance with the asylum 
seeker’s benefits law. In this case, your income will be assessed with the living 
benefits you current receive in order to determine your contribution.

Living benefits include:

1.	 You will find the terms standard requirements or basic benefits for money 
used for everyday necessities such as food, clothing, mobility, participation 
in culture (assessed by the job centre, social affairs office or the LAF).

2.	 For rental and heating (assessed by job centre, social affairs office or the 
LAF), you will find the term accommodation costs).

When calculating your contribution, your income will be charged for the  
so-called standard requirements and basic benefits after deducting any allow-
ances.

Your accommodation costs will only be charged if your income is so high that it 
exceeds the standard requirements/basic benefits. In this case, you will have to 
cover a part of your living costs (contribution). The rest of the costs are covered 
by your service provider, i. e. the job centre, social affairs office or the LAF.

ANNEX 3: 

CO-PAYMENT OF LIVING COSTS IN LAF ACCOMMODATION

DEAR READER, 
Do you live in accommodation provided by the State Office for Refugee 
Affairs? Do you have your own income? Depending on your income, you may 
have to pay something towards living in your accommodation, in the same way 
you pay rent for a flat. But you do not need to cover the entirety of the costs: 
your contribution is based on the size of your income and has an upper limit 
placed on it. We would like answer the most frequently asked questions about 
these contributions with this information leaflet. For more specific questions 
concerning your own situation, please approach the job centre, social affairs 
office or the LAF or a specialised advice facility.

WHAT IS THE MAXIMUM CONTRIBUTION?
As accommodation prices are so high in Berlin, the State has decided to limit 
how much you can pay in contributions. That means: You will never pay any 
more than the amounts listed below:

	Ɲ 344.00 Euros for 1 person per month
	Ɲ 590.00 Euros per month for 2 people
	Ɲ 738.00 Euros per months for 3 people
	Ɲ 984.00 Euros per months for families with 4 or more people.
	Ɲ 210.00 Euros per months for students and apprentices who receive an 
apprenticeship allowance (BAB) or student grants (BAföG). This only applies 
to those who are not in receipt of unemployment benefit (Hartz IV) or social 
aid in accordance with the asylum seeker’s benefits act.

DO I HAVE TO PAY A CONTRIBUTION AND HOW IS IT DETERMINED?

You are not automatically entitled to livelihood benefits
If your income is so high that you cannot receive livelihood benefits such as 
Hartz IV (unemployment benefit), social aid or other benefits pertaining to the 
asylum seeker’s benefits act, you will have to pay your contribution in full (see 
section, “What is the maximum contribution?”).
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HOW DO I FIND OUT HOW MUCH MY CONTRIBUTIONS WILL BE?
HOW DO I PAY THEM?
You will receive a cost absorption declaration from the job centre, social 
affairs office or the LAF. This declaration means that the benefits provider will 
have to take over a part of your living costs. Declarations of cost absorption are 
always limited to a set time period. It will also state how high your contributions 
will be. But you will only have to pay once you receive a bill from the LAF.

You will also receive a further declaration in addition to the cost absorption 
declaration. This is known as the acknowledgement of debt. This commits you 
to paying your contribution to your living costs. Please sign your acknowledge-
ment of debt.

If you have any children and they must also pay a contribution, you will receive 
a third declaration. This is known as a declaration of assignment. Please  
sign this declaration. In doing so, you declare that you agree for your child’s 
contribution to be deducted directly from your benefits and paid to the LAF.  
No further action is required on your part.

The bill sent back by the LAF will also state its purpose, your contribution and 
the month you have spent living in the facility. Please pay this contribution within 
14 days of receiving the bill. Please provide the bill’s purpose as well.

ATTENTION:	 Fines can be charged when your contribution is not paid. This 
can lead to you losing your accommodation place in the worst 
case scenario.

ATTENTION:	 If your income changes after your declaration has been issues, 
your contribution might change too. It is your duty to inform your 
job centre, social affairs office or the LAF about any changes in 
income.

WHAT DETERMINES HOW MUCH I PAY?
The following factors determine how much you will pay in contributions:

	Ɲ how high your income is

	Ɲ whether your are entitled to benefits: Standard requirements for Hartz IV, 
social aid or benefits corresponding to asylum benefits law aid is higher 
than the asylum seeker’s benefits law’s basic benefit.

	Ɲ your allowance: You allowance can vary depending on which benefits (e. g. 
Hartz IV, asylum benefits law payments etc).

	Ɲ the cost of your accommodation, i. e. the costs incurred by your accommo-
dation’s provisions. They will be displayed by day; the term rate is used by 
the job centre, social affairs office and the LAF.

	Ɲ the number of people who are being billed for the contribution (if you are 
here with your family)

NOTE:	 With your allowance and the limitations placed on your contribu-
tions, you will never be asked to use your own income to pay for 
your accommodation. You might not even have to pay a contri-
bution if your income is small enough.

If you have any questions concerning your contribution, please contact your  
job centre, social affairs office or the LAF/specialised advisory services.
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9.	

LIST OF  
ABBREVIATIONS

AE	 Aufnahmeeinrichtung – Reception Facility 

AG	 Arbeitsgruppe – working group

AGG	 Allgemeines Gleichbehandlungsgesetz – General Equal Treatment Act 

AkuZ	 Ankunftszentrum – arrival centre 

ASH	 Alice Salomon Hochschule

BAMF	 Bundesamt für Migration und Flüchtlinge – Federal ministry for migration and refugees 

BAB	 Berufsausbildungsbeihilfe – vocational training grant 

BAfög	 Bundesausbildungsförderungsgesetz – Federal Students’ Training Assistance Act 

BNS	 Berliner Netzwerk für besonders schutzbedürftige Geflüchtete – Berlin Network for particularly vulnerable refugees

BGB	 Bürgerliches Gesetzbuch – German Civil Code 

BuBS	 Berliner unabhängige Beschwerdestelle – Berlin independent complaints office 

bzw.	 beziehungsweise – or 

d. h.	 das heißt – that means/i. e. 

etc.	 et cetera

EU	 Europäische Union – European Union 

EUMF	 ehemalige unbegleitete Flüchtlinge – Former Unaccompanied Minor Refugees

f.	 folgend – following

ff.	 fortfolgende – following

ggf.	 gegebenenfalls – if/where necessary 

GU	 Gemeinschaftsunterkunft – Shared accommodation facility 

Hayatuna	 Project for Future Workshop Heinersdorf – Citizen’s Association Berlin-Heindersdorf e. V.

Hartz IV	 Unemployment Benefit II as a Basic Social Benefits for Job Seekers provided by the Job Centre

IB	 Internationaler Bund Berlin-Brandenburg gGmbH 

JUH 	 Johanniter Emergency Services (registered association)
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Kita	 Kindertagesstätte – Child daycare centre 

KoordFM	 Coordination Body for Refugee Management, Senate Department for Integration, Labour and Social Affairs

LAF	 Landesamt für Flüchtlingsangelegenheiten Berlin – State Office for Refugee Affairs

LAGeSo	 Landesamt für Gesundheit und Soziales Berlin – State Office for Health and Social Affairs

LEA	 Landesamt für Einwanderung – Ausländerbehörde – State Office for Immigration – Foreigners Authority

LfG-B	 state-owned refugee accommodation company in Berlin

LGBTI	 lesbian, gay, bisexual, transgender, transsexual and intersex people 

MUF	 Modulare Unterkunft für Flüchtlinge/Neubau (Version 1.0 und 2.0) – 							     
	 Modular accommodation facility/new build (versions 1.0 and 2.0)

o. ä.	 oder ähnlich – or similar

ÖPNV	 Public transport services in Berlin

PDF	 Portable Document Format (Standard format for screen and print formatting)

QM 	 Quality management 

RL	 Richtlinien – Guidelines 

S.	 Seite – Page

SenIAS	 Senate Department for Integration, Labour and Social Affairs

sog.	 sogenannt – so-called 

StGB	 Strafgesetzbuch – German Penal Code 

StPO	 Strafprozessordnung – German Code of Criminal Procedures 

u. a.	 und andere – and others

usw.	 und so weiter – (lit.) and so on (etc.) 

vgl.	 vergleiche – compare 

WfF 	 Apartments for Refugees (Wohnraum-Kontingent für Geflüchtete im Rahmen eines Kooperationsvertrages der 		
	 Wohnungsunternehmen mit dem Land Berlin)
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